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UNIVERSAL STANDARDS

Global GRI Standard Titles Chapters Page Remark/ External | SDG Mapping
Reporting Omission | Assurance
Initiative
Standards
aq

GRI 102-1  Name of the organization About Makro

GRI 102-2  Activities, brands, products,  About Makro 4
and services
GRI 102-3  Location of headquarters About Makro 4
GRI 102-4  Location of operations About Makro 4
GRI 102-5  Ownership and legal form About Makro 4
GRI 102-6  Markets served About Makro 4
GRI 102-7  Scale of the organization About Makro 4
GRI 102-8  Information on employees -~ About Makro a4
and other workers
GRI 1029  Supply Chain About Makro a4
Supply Chain 38
Management
GRI 102-10  Significant changes to the About Makro 4
organization and its supply
chain
GRI 102-11  Precautionary principles or ~ Supply Chain 38
approach Management
GRI 102-12  External initiatives Product Labelling 29
& Marketing
Raw Material 43
Sourcing
GRI 102-13  Membership of associations ~ Please refer -
to company
website at www.
siammakro.co.th
GRI 102-14  Statement from senior Message from the 2
decision-maker Chairman & Group
Chief Executives
Officer
GRI 102-16 - Values, principles, Corporate 15 16, 17
standards and norms of Governance
behavior

usEN aswIbalAs A (UKIBU)
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Global GRI Standard Titles Chapters Page Remark/ External | SDG Mapping
Reporting Omission | Assurance
Initiative
Standards
GRI 102-18 ~ Governance Structure Corporate 15 16, 17
Governance
GRI 102-40  Lists of stakeholder groups -~ About this Report 9
GRI 102-41  Collective bargaining About this Report 9
agreements
GRI 102-42  Identifying and selecting About this Report 9
stakeholders
GRI 102-43  Approach to stakeholder About this Report 9
engagement
GRI 102-44  Key topics and concerns About this Report 9
raised
GRI 102-45  Entities included in the About this Report 9
consolidated financial
statements
GRI 102-46  Defining report content About this Report 9
and topic boundaries
GRI 102-47  List of material topics About this Report 9
GRI 102-48  Restatements of About this Report 9
information
GRI 102-49 ~ Changes in reporting About this Report 9
GRI 102-50 - Reporting period About this Report 9
GRI 102-51  Date of most recent report - About this Report 9
GRI 102-52  Reporting cycle About this Report 9
GRI 102-53  Contact point for questions - About this Report 9
regarding the report
GRI 102-54  Claims of reporting in About this Report 9
accordance with the GRI
Standards
GRI 102-55 ~ GRI content index GRI content Index 91
GRI 102-56  External assurance External Assurance - 100-101
GRI 302-1 Energy consumption within - Energy 52 7 7,8,11, 12,
the organization Management 13
GRI302-2  Energy consumption Energy 52 7,8,11,12,
outside the organization Management 13
GRI 302-3 Energy intensity Energy 52 v 7,8, 11, 12,
Management 13

SWUAOWEIEU Us:910 2560

Global GRI Standard Titles Chapters Page Remark/ External | SDG Mapping
Reporting Omission | Assurance
Initiative
Standards
GRI 302-4  Reduction of energy Energy 52 7,8, 11, 12,
consumption Management 13
GRI 302-5  Reductions in energy Energy 52 7,8, 11, 12,
requirements of products IManagement 13
and services
GRI 305-1  Direct (Scope 1) Energy 52 N 7,8, 11, 12,
GHG emissions Management 13
GRI 3052  Energy indirect (Scope 2) Energy 52 7 7,8,11, 12,
GHG emissions IManagement 13
GRI 305-4  GHG emissions intensity Energy 52 v 7,8,11, 12,
Management 13
GRI 306-2  Waste by type and Waste 48 v 6,12, 14
disposal methods Management
GRI 308-1 New suppliers that Supply Chain 38 12,13, 14,
were screened using Management 15
environmental criteria
GRI 401-1 New employee hires and Human Capital 74 4,5,8, 10
employee turnover Development
GRI 401-2  Benefits provided to full- Human Capital T4 4,5,8,10
time employees that are Development
not provided to temporary
or part-time employees
GRI 401-3  Parental leave Human Capital 4 4,5,8,10
Development
GRI 403-1  Workers representation in Occupational 85 v
formal joint management- Health & Safety
worker health and safety
committee
GRI 403-2  Types of injury and rate Occupational 85 7
of injury, occupational Health & Safety
disease, lost days, and
absenteeism, and number
of work-related fatalities
GRI 404-1 Average hours of training Human Capital 74 4,5,8, 10
per year per employee Development
GRI 404-2  Programs for upgrading Human Capital 4 4,5,8,10

employee skills and
transition assistance
programs

Development

usEN aswIbalAs A (UKIBU)



Global GRI Standard Titles Chapters Page Remark/ External | SDG Mapping
Reporting Omission | Assurance
Initiative
Standards
GRI 404-3 - Percentage of employees Human Capital 4 4, 5,8, 10
receiving regular Development
performance and career
development reviews
GRI 412-1 Operations that have Labor Practice 82 1,5,8, 10
been subject to human
rights review or impact
assessments
GRI 412-2  Employee training on Labor Practice 82 1,5,8,10
human rights policies or
procedures
GRI 412-3 Significant investment Labor Practice 82 1,5,8, 10
agreements and contracts
that include human rights
clauses or that underwent
human right screening
GRI 414-1  New suppliers that were Supply Chain 38 12,13, 14,
screened using social Management 15
criteria
GRI 416-1  Assessment of the health Food Safety & 22 1,2,3,12
and safety impacts of Quality

product and service
categories

SWUAOWEIEU Us:910 2560
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SUSTAINABILITY PERFORMANCE: ENVIRONMENT

302-1

Required Data

Energy Intensity

Stationary Combustion

GJ

Fossil fuels

(Coal, oil, natural gas, etc)
purchased and consumed
(for energy purposes)

- Bunker oil GJ - - - -
Liter - - - -
- Diesel GJ 2,465.66 3,047.38 3,506.21 3,591.01
Liter 67,700.81 83,673.19 96,271.67 98,599.85
- LPG GJ - - - 204.90
Kg - - - 4,080.00
- Natural Gas GJ
MMBTU
Total non-renewable GJ 864,913,91 1,043,927.85 1,184,763.85 1,250,896.92
energy purchased
MWh 240,253.86 289,979.96 329,101.07 347,471.37
tCOe 139,852.00 168,797.00 191,570.00 202,263.00
Total renewable energy GJ 0 0 68.54 60.73
consumption
Mwh 0 0 19.04 16.87
- Solar Energy GJ - - 68.54 60.73
MWh - - 19.04 16.87
GRI Energy Intensity kwh - - 1.889 1.895
302-3
Energy Intensity kWwh
Reduction of energy KWh

consumption

Water Consumption

Total water consumption

1,342,755.00

1,591,100.00

1,816,229.00

2,040,724.00

Total volume of fresh
water consumption

1,382,755.00

1,591,100.00

1,816,229.00

2,040,724.00

usEN aswIbalAs A (UKIBU)



GRI Required Data Remark
GRI GHG Emissions tCO2e
305-1
Direct (Scope 1) tCOe
GHG emissions. -
Operational Emissions tCOe
GRI - Energy indirect (Scope 2)
3052 = GHG emissions
GHG Emission from Grid tCOe
Electricity :
GRI Other indirect (Scope 3) 0
3053 GHG emissions

Wastewater discharge by
quality and destination

Volume of wastewater m’ 1,074,204.19 1,272,880.10 1,452,983.21 1,632,579.07
discharged
GRI Waste by type and dis-
306-2  posal method

Non-hazardous Waste

Disposal Method

Composting (Fresh Food) Metric - 27.30 46.75 45.60
Ton

Quantify to Landfill Metric - 7,155.00 14,595.15 18,254.06
Ton

m SWUAOWEIEU Us:910 2560
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SUSTAINABILITY PERFORMANCE: SOCIAL

AAngsfionn

GRI Required Data Unit Remark
GRI - Total Employees
102-7
Permanent Employees Person 10,534 12,212 13,296 13,732
Total Employees Person 10,633 12,277 13,365 13,786
Board of Directors/Super-
GRI visory Board
102-8
- Male Person a 4 4 4
- Female Person 2 2 2 3
GRI Total number of 10,627 12,271 13,359 13,779
1028  employees by level
Top Executives Level 5 5 5 4
- Male Person 2 2 2 2
- Female Person 3 3 3 2
Management Level 913 1,054 1,168 1,222
- Male Person 401 472 516 530
- Female Person 512 582 652 692
Non-Management Level 9,709 11,212 12,186 12,553
- Male Person 4,365 5,101 5,546 5675
- Female Person 5,344 6,111 6,640 6,878
GRI  New employee hires and
4011 - employee turover
Total new hires Person 4,837 5,524 5633 5,701
- Over 50 year Person 8 7 6 9
- Age 30-50 year Person 1,886 2,253 2,072 2,019
- Under 30 year Person 2,943 3,264 3,555 3,673
Total turnover Person 3,089 4,097 4,587 5,281
- Over 50 year Person 17 23 15 38
- Age 30-50 year Person 1,270 1,737 2,024 2,344
- Under 30 year Person 1,802 2,337 2,548 2,899
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GRI Absentee Rates GRI Occupational lllness Case/million
403-2 403-2 Frequency Rate (OIFR) work hours
- Employees
- Male % 0.54% 0.73% 0.83% 0.36%
- Male Case/million 0 0 0 0
- Female % 0.72% 097% 1.06% 0.55% work hours
Aosentee Rates % 1.26% 1.70% 1.89% 091% ~Female Case/million o o o 0
work hours
Lost Days Rates
Occupational lliness Case/million
- Male % 70.7% 93.5% 73% 635% Frequency Rate (OIFR) - work hours
- Contractors
- Female % 29.1% 6.5% 21% 36.5% o
- Mal Case/rmil 0 0 0 0
Lost Days Rates % 8.6% 9.4% 9.7% 8.4% e ey
Fatalities (Employees) - Female Case/million 0 0 0 0
~ Mele Person 0 0 0 0 work hours
) GRI Training & Develop-
Fernale Person 0 0 0 o A
i I(
Fatalities (Contractors) By Level
- Mele Ferson o o o 0 - Executive Level Hour/person
“Female Ferson o o o 0 ~ Officer Level Hour/person
Injuries Frequency Case/million 183 303 279 213
Rate (R) - Employees  work hours ~Stafl Level Hour/person
ale Case/million 271 5.16 450 343 GRI Total Employee by Person 10,633 12,277 12,365 13,786
051 age
work hours
- Female Case/million 110 126 136 107 <30 years Person 4,086 4,567 5029 5,217
work hours - Male Person 1,889 2,148 2378 2,58
Injuries Frequency Case/million 364 520 580 316 remae oo 1o oo oo s
Rate (IR) - Contractors - work hours > a a 3
) 3 y 7 04 :
- Male Case/million 533 7.16 7.30 3.93 3050 years creon 6363 5 8,044 8255
work hours - Male Person 2801 3,330 3,554 3,609
- Female Case/million 193 321 341 230 ~Female Person 3562 4153 4,49 4,626
work hours
>50 years Person 184 227 292 334
Lost-Time Injuries Case/million 3073 2884 2591 272
Frequency Rate (LTIFR) work hours - Male Person 82 101 136 144
~ Employees
- Female Person 102 126 156 190
- Male Case/million 54.82 59.34 a1.67 34.88
work hours
- Female Case/million 1837 3.44 12.81 16.41
work hours
Lost-Time Injuries Case/million 1.83 3.03 279 213
Frequency Rate (LTIFR) | work hours
~ Contractors
- Male Case/million 271 516 450 343
work hours
- Female Case/million 110 126 136 1.07
work hours
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ASSURANCE STATEMENT

SGS (THAILAND) LIMITED’S REPORT ON SUSTAINABILITY ACTIVITIES IN
THE SIAM MAKRO PUBLIC COMPANY LIMITED’S SUSTAINABILITY REPORT
FOR 2017

NATURE AND SCOPE OF THE ASSURANCE/VERIFICATION

SGS (Thailand) Limited was commissioned by SIAM MAKRO Public Company Limited (hereinafter referred to
as SIAM MAKRO) to conduct an of the inability Report for 2017 (hereinafter
referred to as Sustainability Report). The scope of the assurance, based on the SGS Sustainability Report
Assurance methodology, included the text, and data in accompanying tables, contained in this report.

The information in the Sustainability Report of SIAM MAKRO and its presentation are the responsibility of the
directors or governing body and the management of SIAM MAKRO. SGS (Thailand) Limited has not been
involved in the preparation of any of the material included in the Sustainability Report.

Our responsibility is to express an opinion on the text, data, graphs and statements within the scope of
verification with the intention to inform all SIAM MAKRO's stakeholders.

The SGS protocols are based upon internationally recognized guidance, including the Principles contained
within the Global Reporting Initiative (GRI) Sustainability Reporting Standards (2016) for accuracy and reliability
and the guidance on levels of assurance contained within the AA1000 series of standards and guidance for
Assurance Providers.

This report has been assured at a moderate level of scrutiny using our protocols for:
* evaluation of content veracity;
«  Type 2 evaluation of the report content and supporting management systems against the AA1000
Accountability Principles (2008); and
evaluation of the report against the Global Reporting Initiative (GRI) Sustainability Reporting
Standards (2016).

The i a ination of pr research; interviews with relevant employees at
SIAM MAKRO in Thailand; ion and record review and validation with external bodies
and/or stakeholders where relevant.

STATEMENT OF INDEPENDENCE AND COMPETENCE

The SGS Group of companies is the world leader in inspection, testing and verification, operating in more than
140 countries and providing services including management systems and service certiication; quality,
environmental, social and ethical auditing and training; envi social and inabilty report
assurance. SGS (Thailand) Limited affirm our independence from SIAM MAKRO, being free from bias and
conflicts of interest with the isation, its idi and

The assurance team was assembled based on their and ificati for this

i and ( auditors in one or more of the following standards; AA1000, GRI,
QMS, EMS, SMS, EnMS, Carbon Footprint, Water Footprint, GHG Validation - GHG Verification Lead Auditors
and on the SRA service isi
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VERIFICATION: ASSURANCE OPINION

On Ihe bass ol the methasology described and the verification work performed, we are satisfied that the
infoemiaton and data coralned within Sustainability Report verified is accurate, reliable and provides a fair and
balanced tion of SlaM MAKRO inability activities from 1% January 2017 to 31*' December 2017.

The assurarca team & ol the opinion that the Report can be used by the Reporting Organisation’s
Stakeholders, Wae beleve that tbe organisation has chosen an appropriate level of assurance for this stage in
their reporting. Ir aur epanicn, the content of the report meet the requirement of GRI Standard (2016) and
AA1000 Assurance Standard (2008) Type2, Moderate level assurance.

AATO00 ACCOUNTABILITY PRINCIPLES (2008) CONCLUSIONS, FINDINGS AND RECOMMENDATIONS
Inclusivity

SIAM MAKRO nas damonstrated a good i o inclusivity and A
wariely ol engagement elfarl such as survey and ication to investors, suppliers,
CSR experts, and oiber sisksholders are implemented to underpin the organization’s understanding of
stakeholder comcoms. For future reporting, SIAM MAKRO may consider having more direct involvement of
stakeholdens. during Rilure engagement.

Materiality

SIAM MAKRO has bl wifective for ining issues that are material to the business.
Formal review has indentified stakeholders and those issues that are material to each group and the report
addresses ihese 81 &n appropeiate level to reflect their importance and priority to these stakeholders.
Responsiveness

The raport includes coverage given to stakeholder engagement, as well as the response to the material issues
concerned by the stakeholders.

GLOBAL REPORTING INITIATIVE REPORTING GUIDELINES CONCLUSIONS, FINDINGS AND
RECOMMENDATIONS

The SIAM MAKRO's Sustairatilily Report of 2017 is presented in accordance with the core option for GRI
Standard (2016) and s all tha required content and quality criteria for the identified aspects listed below:

GRI 302 - Energy 2016; (302-1 Energy consumption within the organization, 302-3 Energy intensity)

GRI 303 - Water 2016; (303-1 Water withdrawal by source)

GRI 305 - Emission 2016, (305-1 Direct (Scope 1) GHG emissions, 3052 Energy indirect (Scope 2) GHG
emissions, 305-4 GHG emission intensity)

GRI 306 - Effusrts and Wasse 2016; (306-2 Waste by type and disposal method)

GRI 403 - Seeumstoral Health and Safety 2016; (403-1 Workers ion in formal joint k
healih s salely commitiees, 403-2 Type of injury and rates of injury occupational disease, lost days,
and absaniealm and number of work-related fatalities)

The material aspects il fhwir boundaries within and outside of the organization are properly defined in
accordance with Az Haparmg Principles for Defining Report Content. Disclosures of identified material
aspects. boundanes, are correctly located in context index and report. It is recommended to have more
iderditicabons and disciosure of their subsidiary's material aspects in the next report. Disclosure on
Manageman: Approach componants, such as goals and targets, specific actions taken to achieve the expected
result. may be furher anhanced. It is encouraged to emphasize on the specific management practices
undertaken far each dentified material aspect next year.

Signed:
For and on behalf of GG (Thailand) Limited

TR

Sompong Klatiporn, Genaral Manager
Bangkok, THAILAND
17 May, 2018 WWW.SGE.COM
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