5 @k@

3SN9AM

oy wisu | 2902
IAGIVI ADUEIEU
aswassn _
Uudugnoududiu usSun aguninlAs 10 (UKIBU)



d1suny

d1591nUs=s1UNSsSUNIS
lla:Us=suirinnusKis

ineafiuninlas (About Makro)

2.1.  noldnru

22. sshavadidnlas

2.3.  MsMnNuRIanInis

2.4.  wamsmidunuiAuia:swdal 2562

nasdanasnowdediulundalns

3.1.  NISIANISEUADUEIEU

3.2. nagnsidnlas 4.0

3.3. msUdousounuyidoulnide

3.4.  nsUsa0uUs:ISuans:dAnysnundUEIEU

oqnasUaonne

4.1, prunwiiazAuUaannuvadwannturd
4.2, gunmwialnsuinns

4.3, uoUQUANISTKUNgIIaz0aNWaNTUr

ANASSWANNIUTIIIA:NISUSHAS

danasrouldguniuoguillusssuna:gudiu

5.1.  nMsInnisradldaunu
13-NNSINHIINNAUDE NUAUSULNLEOU

02

04
08
10
18
24

25
26
27
31
36

37
39
41
41
43

44



@

e

B
aray

N1SanuUans:NUADEIIdNADW

6.1.  msiasulasanwndonn

6.2.  NISUSHISINNISWANU

6.3. NISUSKISINNISVuzIa:dnnAUIKED(E
i0unisniurievdiu

7.1.  nisUdousounuyusu

nasiAvlAntssnavosanAn

SN

noUENISINSSTAVEIaNAN

aYANSNAUSYINIVILISOUIIU

9.1.  NISUSKHISNSWeNSUAnaoeidUs:ansNw
9.2.  @nsuyyysu lla:N1sUQUAMIUISWIU

9.3. NISUSHISINNISOBoDUNJIAzAIUUADANY
9.4. nsUanunUAAIBILINNSSY

N1AWUIN

10.1. Aeoiusiedualul

10.2. NIWSOUWAIUENUAUEEIU

10.3. GuTEIM GRI

10.4. snevunistinouBotiusgusinogidudas:

49
51
56
59

64
65

7
72

79
82
91
94
99

100
101
102
112
124



(Disclosure 102-14)

u19914d1 d1sdu
Us:SIuNSsSUNIS

avudlalas (U3En=) fnnunagiledilddiugsiveguu
fugrunmsiaunegedsiy duaSununmiinvesfiduldide
AnsnvesnIaniunulsednld 2563 lagniseuiseesinu
seumudBudausimlsmewnsiduatud 3 egsaiies

YevimivesuTony 7 “gaduiivileFesmsdamaudi iiegsia
21MTUVUATUNRT dmTudusznaunisiieantnluiaide”
Federfunsouuumeuimsingshafidrdgsenisianneti
fefu Tapuigne ledussiflunansynunagsiauasdaviumy
UdmsnnuidssiiasounquynAanssuvan safaianu
Ansgianunsaififsdesislulssmawasieuspinangng
sousu Llewnsuaamiouuazdnnisiunansenuiienaas
Aty Hunaliuing ansnsodnwdnenwmsutsiumans
AANALALEINVEERIlUTEEEE1Y dMSULNUGINAvaIUTENY
Ifuudasuauddudndussdusznouddyluimue
wnuwazbUaslug “Lmunaqwﬁ‘uﬁﬂiﬂi 4.0” ilemauayes
mumaniweagfuslnaiitagtuiuildlagsheiifimssuiums
otedsihute 3 87 Idun Fuesusie deu wavdannden

SIENUAUEIEIU 2562

Tudnuuanuimgluinaznisilasundasiidswanans
sdiugsialaludnilinuienm enssdunsithsy 3 diiunis
AULNUNAENSUAZINNTNITTONTU TIAN1IMBUAUDIDEaT
Uszdvsnmuasninisilulssinufiuenmiieanuaiamune ns
Wamlasin1sadeiugiuene 9 Wesessumsiiulaveciion
= N 1 a g 1 14 Yo v
swdanaluladlud q Aeduinegrainnsglan ladawald
NeANTIUNITUSIAA warguwuunsldddndsundas n1s
a " Ay a d awo Yo a v A& o
Wasuwlaanardarumdudsiuvigna lasndusuiiefu
ANUmeintulaeg9liusz@nsam Yeazviausanun
Wunmsumesselaniuduaind 2561

nsiAulaveusEnm egremeaillestilugnisuenegiugsnaluds
AaUseinanIvdiunsvenefvesgugnAiiadunnt lag
AANISAIINUSETINS AN Ul 2593 aziauINaNDe 9 WUA LAY
dwalinnudeinsuandusiomisvesusenaunislssusy
v a o X a X v

F1uemMs Uazgsnadaides (HoReCa) wingsduniuluaae
791 iianavausIsanIudaInIsIiivduLaliaziasnis

9
1 a 12 a % ‘d‘dd‘ v U 12 U a a o
dwevduAuasnandugiiangaliuignd/guilan usEne



P S

uNg¥IA1 NSSNa
Us=suinninnuskis - naussieagnundnlns

elunaluladuazuinnssuunlinaonviasldguniu Lile
gnseiuAmuAInuazAluUaendelunssuIunITHEnLaY
msnszaneduiuazrdniaeitidulumuinmasgiuanna sauds
Wiguslapanunsadndsloyaduiuasnaniueldegnadnme
iiousglenilunisdaduladondndus uenaini usdny
a0 “Digital Store” Jusnifisasiunginssuvosiuslag
fvdsuuvasannislugedudiisudanguuuuredndy
Srudeaulall dmsunsduasunisiulaniegsnavesgnai
Fededudmilsiiviemg Wanuddglidesniinisiule
vosins Inglidnassiuiiswieduiuasnansasinsinums
vistuneluguddndmmieaudi

dwisunmuildlasedauwinden e liudulasenseng g 019
“Tasan1shnnsunanaanssudlnfiiarnndsauuasening”
Tuguddmireaudiieiindndiunisldndsnunuuiou
Tasens “wfialassndlan” ¥ise “Say hito bio, say no to foam”
ilosasaAlinisigsiavesgniuazgdnlidmansznuse
danndeulagannisliivy waznsduremianisdndmineg

vssy el ufinsiudsuindeuldlugud Samunodudn
vhusena vaziinnsguaduiaveudenuuasyuvy vTEne
fanadiduns “Tassmstiasuilosing” edredeiiles gl
gnszfuLaziindanLaIsavesufUanuunges Ty
viestulifidneninutsdulusann uenaint ldRarsanam
FosnsvesgnAiloauilasinsdmivainsgaas i
guruiigenadestuintinvesviosiu lnesiuaisussloviay
onszFuAMAMTInYB Y TLTB IR uBE e Tl AunugTAa
JYYLYNIVDIUTEN]

TuuvesAnEnNIIUNIT HUMS Warniiney YvaveuAnilda Iy
Rendemnidefiueuanulinaa uaslinsaduagunsduiy
ganavesuITny naenaunnusiosulalunmsiundoun
faiu sednasnun UMY WWesuduegisBein semnusi
-

fevewmnienuiniuauadlaasddunmsaiiugsianeiiada

a

Fwnden du waziAsugna viiuIEnm ansadulnedng
O A A "o A ao v v o a
gadufsgdnulng waznnusemanuiens Tty
nsnaeniy

usEN dgundalas 90 (UKBU)



ineanunualas

(Disclosure 102-1, 102-2, 102-3, 102-16)

r [ ,
d8gNFiU
UaIduRKtuIBouNNSINKNEUAN

IWOSSN0IMISIVUASUIIDS
drsuyUs:=naunnsiioondw

Fogovouustnlunanarnanndweirls:inAIng MAKRO

daunuulnny
usENn agnundalas 9710 (UKIBU)
1468 N.WAJUINIS IVOIWFAIUINAS IVASOUKHAIJ NSUINW4 10250
InsAwN 0 2067 8999 Ins&ans 0 2067 9888
AAFILUNAIIUEIEUDJIANS email sustainability@siammakro.co.th




8SNIVOVIST

usEn aownlalas 910A (UKABU) (1OALAS)
OwusnonantunisidugAanssnavesanan Inoniandalas TAoWLILU
RY:AnassFUANTANINIWATUSIANAALAN RUAUDINUNEUaNAILUS:NoUNs
WuAugIrUnsauAmdalasnaUs:INA uaniktioNNISAIUOUAUANATUNIWE
AsUNoU Tus1AAUAIAD IdAlASTIE0satUaUUaNAIDAIUSIISOY
WIuN1siAIUS luoARNIAIUNIsUS:NauAJanalylnu
souflunsInnenssuauIaSUaUssNU: NnssuIoduAUIa:ansisruUs:lusu
Aul wusfisveundalasus:nousioy

makr

Multi - formats Award Know the differences Responsible Offer the best
vonedososgUiuu  THswdanowdude  Anuvirinnowinlelu  adwwaus:luslguan  UniaueisaunaAngn
$uARkranHany vosRuU Az AowIANAwiaw=AD  TRAUGRIReovey na:AuARER

aINUAUNISWHJUN vauiisia:fiounu wSousulinyou tAnuanAn

nSwgnsunna fodIAL




A2UIUUNA
VOJUSHN

Uuauisinisean:1doudnmviuidouwnuniau 2531 n3a 30 U Ausdn agtundalas 91aa (Uksu) TiUs:nou
ssfvAUgIIKUNaUATIIUUVIgdTus:uUauUEn N1eligo “ndalas” TannGunisIruleduAiguinaAusinn
TKiInanANaunBnia:gus:neunisious:inA duUs:neudioundutifnlansiugos nauLius:neunisétuonis Isaiisy

Ia:5s199n1a84 soUTuNgUEUs:NoUSSAIUSNNS KUDBIIUNIASY danUUNTISANUIIA:§SAvdUA

iGAlAsTnoWLTUR9:ausonshatunisidu “AAngsAe” IogoulingugnAigus:nounisauisnAIdussne
la=UsSnIsRIuUNUrUUIBsUlfegwbUs:ansnwia:souiaulnlaundalas audu ndalasulknoud1AnyAUNISasSHT
la:dgueuwannnurndarunwiduidaianainrnanslusiARAuAT Nud 1daAlnsinsIndrUNgwanAmuARUSEN
10ugushisdnnisnelsiiusurvesusEnAsaunauNy 3 NauauA TaIn wanArurioNrsanWannurionISIKY
lazauAnaulna

: )
108 (aro) na:riswiwn (Savepak)
aro)
Waiioosw
os'py... BV
AuAnguingfu wazgunsnldmiuems AuAnguuLL uasLAoRy
- AN J
- ) )
AoU% (Q-Biz) [Usina (Protech)
Protech
- — home appliance
ANASSNYAN
indoudsunargunsaldnineu westiaesdinau dudniaadldliiih
- AN J

uamrmu IIUﬂIF'ISIﬂVU"IEJFIUEW"IHU‘IUGUH"IIIEI WGUU"ISUIIUUVO\]FIUUQ"IHU"IUHUF’I"I nas UO\]n‘Nﬂ'lSQ'lHU'\UHUH'\THHSOUF\GU
naaaulau oow Tau na:nvuwavwanu IWOP’IOUGUO\]ﬂO'lUFIO\]ﬂ'lSVO\'IUUS naumsnauma ‘]IﬂOU'I\]UUS ansnaw

6 SIEUAUEIEIU 2562



~ymakro

nnnssn:mm

fiunsifiusnasenle asuasunosdudAiarunawininlas

{ioya ru 5ufi 31 SuorAL 2562

AugdnureduAmuuBIs:Ruan )
1a:usn1smauIoY

ALgIMUIEUATILUUTTERUANLAZUINITAULDY
(Makro Cash & Carry) mmmsaﬁuéﬂisnaumsu,as
S FuAANTI8E0E1N TV

MakroClick 9een19n1s3minedunisaula
Lag L UUNELNETY N3aUTaUsnN159ngs
) K https://www.makroclick.com/

ninlas warsasda na:niinlas wadou

uwilnlas V\Imwas’aa (Makro foodservice) uagufinlag Wadau (Makro food shop) @13113035835UEUTENOUNNSAIUGINY ST M5
LLauﬁiﬂ"\]f\]ﬂLaﬂﬂ (arsin)

~

(Siam Food Services) \Uat9am194n159AIUN8EUAN
aoulatl “Food Diary” saufiuiusingmiegsna dmsu
nanSuetdwarindminga I sTEAUNSIeLd sy

; N J
wUszNauNg

(Siam Frozen) @,uésmwﬁmﬁmsﬁmmwﬁdLL‘ﬁaﬁw%"u
Huszneunsnnguuuy

usEN agundalas 971n (UKIBU) 7



nouls
ACUAN

(Disclosure 102-4, 102-6, 102-9)

suRurevhlgaUmMuvedales azduaningiu Jsldfunmsdndenanunasdnfifiaanwliunsg thasdhdaudnsyane
Auveudalas iudunaun1snsinsu uazthddaeszuuruddiliunsgiu dethdufifinan mdrdauddmieduiudalas
a1 luvazieanuniinseuauiiieliuiladmssidunuluidazdunsulidmwanssuseguoy uazdauwindou

Afnlus:AuRodnu

Uan/wannouriaun
AUaonngiiadAruNIWey
MUUINSTIUADIUUAaDANE
AIngovou

USS9aUAIMIUADIUIKUN:AU
iwounUedwansicuriann
AOUIFUKMNYSKOWNISYUEN
UszgnsTdinalulagrainns
IfUIRg0IWoTnoNYaUANINISINUAS

fUSNUNAUANTUS=AUDNUKNDRIKUN =AU
IWoSNBIATUNIWNDUNISYUAY
nadoula:nsovaouNIsUUdouvaIaum

IUJ9KUNY
wannourian
nazngnvalgaduan
iAlAsAaUS:INA

FowannruriNUaonnioia:o
ANUNIWEUIUSIANAIKUI:AU
IWoRNIUUsSNvIa:3Inod WaIEU

SRISIUANAUrRKAINHANE
IWalhgnANIdonass
Inog1ianonauny

8 SIEUAUEIEIU 2562



makro

REEES AN

Ugn/wanncuriaunn
Alaonfgia:intuNIwE
AUUINSTIUADIUUaDANE
AIRuovou

USS9aUAINILADLIKUN=EY
iwoUunUJadwaniouriann
ADUIFUKIUSHIINISYUAY

IfUSNUNAUANTUSAUONUKNDAIKUN:EU
IWosSNUATUNIWNDUNISVUAY
nnasulia:nsavaounIsUuIlouvesaunn

dvoonaun

Arankany
S NFAIUSINA

gus:inAlng

assriuannouri ki
NMNaINMIIUSEINA
IWonsunvngus:Ine

v

IUg9nuNouaninuzian
lazgIvalugasuAmoning
MoUs:INF

IRAISPIWANNUT
ArainKane
iWolkanAnidonass
Inogia:nonauny

FowannrurinUaonnel
AnuNIWaulusIANNIKUI=aY
IWoANIUUSSN9Ia:3Inod WaIEU

usEN agundnlAs 9100 (UKIBU) 9



SsSN?
voulluAlAs

nasidasunuavovrnsiut) w.A. 2562 (Disclosure 102-10)

Tud 2562 uiielasdsnsvenegsineseraiios anisvens
famensvelfifivaniy 0% n1sidaanvilusiely
wazaeUsEina uagdemanisvieeeulal S1uIuaITRg
Vusemelne ar AUl 2562 USEN SiSuauanveEY 134
avwhlsza waduguddmiredududelas sUuuunaa
and1wau 79 a1 ullalas Wagesda 91u3u 28 @111 Bla naa
Fau 15 @1 udelas Wadeu dwau 5 @1 wazduaey
Wity S1uau 7 a1 saudgudsmiedududialas 2 awn
Tudszmatugen wazdn 3 a1v1 neldde Lots Wholesale
Solutions Tutseimaduiie uonanil Visns Ssuszneugsia
1t deven wazdmiedumevnsududaazudidy nieu

a v o [3 o ] a
usmsmudniiuwadndduuseinelng Ussimadoauu uaz
Useinadu 9 sunsgsnduiiieuliosavatuayugshanan
VBIUTEN Y sumssniinanuvesuitvdesy

msvenefaiiUalenaliudalasldnovaussionanuiine
T 9 mugludunisilanaindifegdin gnAtuazaanal
Faudalasliiindnnnuaunsalunsufifaanasgiuana
Lﬁmqqlﬂaﬂsﬁ"’u W PUNBUAUDIAIILFBINTTNAIN VA8 VBT
andn MsvenefuaznisUfoRnumasgiuanaiigatuiss
Lﬂumslﬁmmmmmimaaﬁwﬁmﬁaqﬁuﬁmmmmﬂaﬁﬂﬁaa Faay
Lﬂumsl,ﬁ'mzﬁwsJ"LﬁLLas@mmw%%maasqmuﬁaqﬁuuasé’wm




m»@ makro

AARgsNIAY

AAASSHoA,




inSovaessnaveundalas (Disclosure 102-7, 102-8, 102-45)

usEn dgquninlas 91A (UKABU) DusBndosluindonvsialUl

Us:indlne

usen ninlas

o1slolos 911
Usenaugsiaamulusng
Usene Wileifivdosmeves
wialaslunanasnsUseine
usen dgwwn

169$34d 911
Usenaugsiahiiuazdn
uhgdunniauusnisings
Usslanemsaniay
mmmmﬁmmmw%’uﬁ
usEn [Usuasn 91
Usznougsiadndmiredue
aulan

sAguUszInA

ARO Company Limited

Usznevgshaliiuinisaumseann uarliausnunludsemeanssasguisannindeusn

ARO Commercial Company Limited

duflugsiaduan ddaargsiedu 9 Mfededulssmamesniguisannmideun

CP Wholesale India Private Limited

dfiugsiafnds uazgsiadu q Misadedlulszmaduide

Guangzhou Huadu Makro Food Supermarket Company Limited

dufiugsiadnuan feds wasgaiadu o Aferdedluunday Weeniielan uamanneds Ussa
a1513SgUTEMITUIY

Indoguna (Cambodia) Company Limited

dudugsisliinissuemns wazgshaiiReadedulssmariumy

Indoguna Dubai L.L.C
Uszneugsnahiduazdndmeduimdenuinmsdndeszavemsanuayemsududsnanim
fuiomnsludsumeanigemiuiefisnd

Indoguna Lordly Company Limited
Usgneugsnahiduazdndmieduimdenuinmsdndesznnemsanuaremsududnmunm
Fuit Tugoans

Indoguna (Singapore) Pte Ltd
Usznavgsiananmanfasissamidodnfiiiduasdasmenanfasiemslulssimagselus
Indoguna Vina Food Service Company Limited
Uszneugshaiduazdnsmhedudmssnuinsdadaszinmomsanuazemnsududenmunin
Fuiluuszmadonum

Just Meat Company Limited

Uszneugshathiduasdasminendnsusiduemsandui SwandedninasdnUnlugesns
Makro (Cambodia) Company Limited

dudlugsiaduan Mdazfsmsiiieteduussmaima

Makro (Guangzhou) Food Company Limited

fufiugsiaduan Mds uazgsiody q Miferdeddulssmamsisasgussnauiy

Maxzi The Good Food Restaurant & Cafe L.L.C

fflugsiasmuenms wazududnvuadnlulssnaanigeviuedisnd

anunsageasdenuievluaioudinlasiindnlinisnenudszil 2562 wih 120

A v o a ' a a a a
walinsanfiunuvemnaadiuiussansnnuaziidmaneg
TUluiiamadieniu audsunsandunisuaenisusmsinnis
ﬁwmmaaLLﬁﬂIﬂs?ﬁa&hagiﬁf?’]ﬂ’ﬂmu“lmyjmaw‘%@’w°1 GARGHN
NTUNNUAIUAT Uszwdlne Imaﬁwﬁfﬂmﬂmjﬂmﬂuﬁﬁmum
#An1ensaiinay puanUsEansnmlunsyia naenau
Miugualyynmignuansaduiugsisliussgautmng

I a a U v 1 a a a 7
wazlululuirmadennulasgnafiuse@nsain wazdaanunse

12 SINUAUEIEU 2562

vy
1% R ]

ShwnesgrumslivinisgeaaungnAmnngy Nl nsandiu
o = .

gshaluvsemalnedinadundnuazidadiugaiign egnalshin
uwiialasnszuiinddonalunmsvenegsivlusisUsena wagld
ﬁ'&umLLazsumaiamamﬂﬁjﬁagjqﬁmﬂﬁ'u q siolulusuan lay
o AT 2562 nmTNsUsENoUgIRTesUIEN wasUitnges

WAAIM UL Fieil



AARSsHvAN

makro

nwuwivlnsvasninguusenndnlas

Food Service
APME

S

Cash & Carry

100%

u;:':Tﬁ;;:s u. Tususn ve.a0wYA
Us:indln (UszinAlng) 15083d

& % (Us:nnlng)
7 _

ARO Company Limited Indoguna (Singapore) Pte Ltd

— 100% . L o—  80% n
(UszinAi@nsastusgikvannawideun) (Us=InAZUAIUS)
i imif Indoguna Dubai L.L.C
S 100% ARO CUmmerclfI C?mpanyl:lmmd S 80% g " L
(UszInAans1srusgirvanniwideuun) (UszinAarsgonsuioisnd)
L 70% Makro (Cambodia) Company Limited L eon Indoguna Lordly Company Limited

(Us:InALwWB1) (douny)

5 99.99 - S 80% , dJustMeatCompany Limited
\ (Us:InAduiie) (douny)
Makro (Guangzhou) Food Company Limi L MAXZI THE GOOD FOOD RESTAURANT

O— 100%

N " 80 .
(UszInAans1srusgus=s1sudu) & CAFE L.L.C (UszInAansgonsuladisnd)

Ind (Cambodia) Company Limited
O— 70% -

Guangzhou Huadu Makro Food Superma
100%‘ Company Limited (Us:INAa1S1STuSIUS:81

CP Wholesale India Private Limited l

e dniomdnnssunhvds:inAlng e durBnaurAvgAdanine
e durnunasinnisssionnuls:inAlng e nonisAuIsasiaun-Ing
e durAuusSEnIAn:Iieulne e nonisAMgasuu-Ing

o aurAugUs:nounasiionilne e nonisAllng

o auirauduasuaniiunssunisusening o nomsAllny-SaIzey

o durAuoInASIBIdonIVIIng




[onnagnauiontinniouAy
i< a v v

mssilugsiavesudialasnasanaiiiiunndildminedaauiiwvduegfngsiavesgnadusznounis Feeliiinimuinims

U q
' a v <

sUnuugsRaedreaillos Awiiuldedrunutnfouiuuresguidmitedudufialaslisunisiauntuuegrmainmaiy
filendnwalnizinddnsniniunndwaiusalivinisuasidnfisgnAdusenaunisleasnnlunsasriesdiulaazaingaau
Wmneieandu “gAngsia” vegndn duszneunisiioendnedrsuiasuiiefiulaludeduetiedatu

Y 9

waus:nounas Tul 2562 210,627 uIn suiaulavuenUitauun 9.2%

s18lnsou

aauuan

' 9 .2 % 210,627

192,930

IWUTU9IN 2561

nlsans

135.1%

IWUTU9IN 2561

aauuan

Funswesou

1 1.0%

WUTU9IN 2561

aauuin

14 SINUAIUENEU 2562



F. O makro

ARASSNIAMU

—/
tu Sun 31 suoAu
usEn dgauniialas 9910A (UKTBU) 1a:USENgoY
Aunsngsu 58,976 62,065 62,641
wﬁ%ui’m 40,965 42,808 41,907
U 2,400 2,400 2,400
GG RLYAY 18,011 19,257 20,734
s1elea1nn1sune 182,753 188,583 206,180
s18l95au 186,754 192,930 210,627
lsdus 18,401 18,944 21,168
finlsgmiz* 6,178 5,942 6,245
flsserfutuiugiudniifuresdeturesuisndmivd () 1.29 1.24 1.30
dnsmlsansdmsul 33 3.1 3.0
Snsduniiaugvsdodiuvesdiiovu ** () 0.5 0.5 0.4
SR INARDULNURDAIUYBIEN oYY 37.1 328 32.0
SNTMANBULNURDAUNITNE T3 11.0 9.7 9.9
gnsdutunasanilsans 74.6 775 7338
yaruiingli 0.50 0.50 0.50
yamvum iyl 3.66 3.90 4.22
Ruiunaseiu 0.96 0.96 0.96%**
NUYLNA :

* Lauﬁuwamav]uﬂs nBUME

Nu{juwas NINNATILIU 0.40 UINFDYY Fausma Igdneluiomaudadleuil 5 fugneu 2561
2) Ruiunannanyneduu 0.56 mwmavm mLauamawﬂiumuNaamumaaumimw 23 WweU 2562
sauLUuLauﬁuwaUsva 2561 s14@uU 0.96 UMYy

o pifFueneiiinnszaondede Lmlmawuaummmmlfzmmmmu

annsageandunuiivlunieudalasiiudulafisenulszdnl 2562 wih 143

USGN agundalas 9100 (UK1BU)



[ 15 912 AU

]
-l n

suiaulnvuanUnuauu 4.48% [noiis1roazidonnvld

Y/

-\

V////74
V/ /7174

e {
AN\

niAIKlo
wulnJauus:=91 1,429 s1g

® 319800 s19
® Ny 629 s19

n1AnzduUsaNIdeIKUS
wunJauus:=91 2,809 s1g

® ©191,443519 N1AN=JUDON

® nryJ 1,366 $19 @ winJauus:=91 1,683 s1¢
® 19631519
® nhryv 1,007 s19

NIARM=IUMN

wulnJauus:=91 816518

® ©19 351819 mnala

® Yy 465 s19 wiinuyiuus:91 2,205s78

® 319940 $19

® niyv 1,265 s19
NIANAa

wulnJauUs:91 6,303 s19

®© 0 e o

® 319 2,605819
® nryv 3,698 s19



makro

REEES AN

Tnsvasnvgiioriu veunalas (Disclosure 102-5)

N o

ederterulvy 10 Mewsn s Sulaauanzidoudtovu o Jun 23 dwnau 2562 13

s180 9IUDURU (Hu) S s

e (sova:)
1. U3t aeuudielas Teane (Wszndlng) saifn* 2,640,302,800 55.01
2. USHW T ovad 911R (Lrw)* 1,827,598,700 38.07
3. newullativanaiusyezen? 41,057,600 0.86
4. nawulativannana 28,956,800 0.60
5. Wl 1BeT9 27,150,000 0.57
6. newulatavalsiussezend 75/25 18,384,200 0.38
7. AIA COMPANY LIMITED-EQAP-D FUND 1 15,882,000 0.33
8. nesudn TimmandnBidadiomadoddn 11,241,700 0.23
9. ﬂamuLﬂﬂﬁmmamwmmmﬁamsL?ﬁysN%w 8,425,000 0.18
10. AIA COMPANY LIMITED-EQTG-D FUND 1 7,677,000 0.16

374 4,626,675,800 96.39

NUEWR -

* U3t agnuudfialas leana (Uspinelng) St waz U3 8 e0ad 910 (i) Huudnlunduieiedfioesd dadugferiulvajvecusine
Tnefidndrunmsiiovuluuisny sauiu Jovay 93.08 venjuiioonuaziFontiszudiaonun

“ Lyiusangfevuuion Ineduifiens sida SaduuindosvesmaavdnnindwisUsemalnefiiinguszasdifledaaiunsamuveatiamu
Tagiameynsnani Wanmsoawuluiuasiyveswidenmadould asbiindoanaumsiionsomdnvinduesumsinani (Foreign Limit)
wilsiflavseenideduiiussyuvesudmaansidou
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1. nqsassrnqnna .1 N1S9NWUNIAIWA (Manpower Planning)

(Hire / Deploy) .2 misfnuAInmuridansSuniasasshaunna (Requisition)
nasus:nIFlaznIsasshunna (Job Posting and Sourcing)
nasARIdentjalasiVaiaenu (Screen Candidate)
NISUSHISIANISNISAUNIUNI (Interview Management)
N1SUSHASIANISYaIAUDIVISOUNAU (Offer Management)
n1s?wlnIuEIuan1OUAnE (Campus Hiring)
nasdnauLEdAnIstinfin (Management Trainee Hiring)
nsgosindawlingaulunisususo (Onboarding)

2. WEUUAANENIWVaIWUNIIU 1 msdinsa:instinousuisitu (Training Needs Analysis)
(Develop) .2 nasiaudlAsinasausu (Training Program Nomination)
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Insan1stidnnistiniin (Management Trainee Program)
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NISUSHISIANISANENIWNISA U
(Performance Management)
nasdanwudinsutidunen (Succession Planning)
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\Rendes uazguimagean limsuimsnsaluazanasnstosty
wazuAlunely 24 Faluavdainmg

U 2562 wialasanuisau3msdnnisendieundiauazaiy
Uaoafoussanuidmnefidavun aannsiidssuuuinig
IAN15e1ue1TIRUTBRarANURBAdY 9191 ASHNBUTY
wiinay wazmsimueUnaiaduilessnug R i
s sveanuINgURvguemtney Wiy 2.92 nsdise
dutilusnsvianu uazdnsnsuiaduynussam windu 0.24
nsdiedudiluansiey

2562 1WWnune

dNSINISHYMIU
MNQURING (LTIFR)

dNSINISHYAIIU
MNQURING) (LTIFR)



makro

REEES AN

2650 2560 2561 2562 10w

JNSINISUINITU JMNSINISUINITU JNSINISUIAITU JNSINISUINITU JMSINISUINITU
nnUs:zinn (LTIFR) nnUs:zinn (LTIFR) nnUs:zinn (LTIFR) nnUs:zinn (LTIFR) nnuUszinn (LTIFR)
2.78 2.13 4.05 0.24 0

2. nasilnausumRIuaIBooUUTIazAIIUUADANY

uwiinlasyatiuadrernunszming inve wazdnenmlunsudmsdanisiuediundouareuvaeadeliuiniinau Jalddanis
HnoususuanTreutswaranulasnielsenaulumenisiineusuinlluasnsineusuanizay aglul 2562 dnnsuSunay
WiniunsilineusulidenndasiuANUEgawas AN es U T uskazANNUaandy fatl

~ a Sova:vauyiiasouidnousu
R wlnvuniincUINgavoy
J Safety Talk N1SWAAYNU

0 0 @5ﬂﬂﬂ§d8:5’]§’W’ﬂuUS:lﬁU
—® AULNBoEUNJYIIA:AI Y
r@‘ Jaonny Ila10Iwuiuonig
Tunsagudriusssy
- nUUaonne (Safety culture)
msr.ln_:ausu lunmazavn
nuunsly
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s19a:1I9gnAnIstinousy

Sova:vougiiasoutinousu
nwlnvruniinoUINgovou

as1dsuusssuUTRINAAUASKUN
AunUUasnNgTRAUWINIIU
NNS:AU USKIS lla:gSulkiuUs:=91

U dunuulnednnAu IweUantds

nasilnousu
nuunaly

INUAAINSVOIUSEN

nsTutisnen (Forkiift)
odulaonne

O

nUUaonngdUIWWA

nasilnausuy
HUUIAWA=IU

AoIUaonNes:uU
Lock out-Tag out

3. nasaviasuavnawwundulngsou

uwiinlpsdnlvfinanssunsnsavaunmuszsUliiuninaumn
aulaglsmeuaildFunssuseanmsguanauliuinisis
anuufURNY uazs s masmndmUninaumanA
Inedianuuvaniy udadnsdeaiafnisnisinwineiuia
Tnundnauniungrine/dededuveusiazUseina dmsu
wiinauifaandesegldunisnsnauaimlasunngdianis
munuetrewiiadudanalsaduenisuasliduusiiug
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AunIUUaanNy 91800uJY
lazanawionaauiunisnivau

Sova:vaugivasoutinousu
nwinuundnowingovos

Soua:vaugiiasoutinousu
nwlnvruninoWINgovou

Soua:vougiiiasoutinousu
nwlnvruninowINgovou

wiinaw ileihsz Tilsafifnnmsvhausagguadnwmwiingy
Titiqunmeunsfoid vhedl nansnsingunmusswiinauay sy
msfunsewuulsuemssnwanududnuiilaedoyaguamn
yominauazligniluldfiansanuiuasuanmnisieny
wiagdla wonanil uflelnsdadafonssuaiaasuguninlsy
fumiinaunaeatisd e Anssupentdnie Aanssuind
Usedhann wazdmaniudidmsueenidanie u dninaulng



4. ounNISIdAIAUARIAUNIA:N1ISSUVOSOUISBU

»b makro

ARASSNvAI

<

Afidnlideausofndeninauudelasieudfefamuiiierdeivondieundeuazanulaonsde lavnvesmsinsedeansiu

UAN 4 : nasUanduaouAnBIUSANSSY
(Disclosure 103-1, 103-2, 103-3)

AnuTmemunalulagneglunguanamnssumuanuasmas
wazn1sugniliauAneuinnssuuininauidulssmanay
srsUszneatoduiiuilesddgyiinssauliudalasiuwnalulad
adelvdidunldlumsantugsianniy aaenuatuayuli
=3 v b=

wialasanusarsanulawsevlugaainnssy lngldlonia
Tunsvenenatawaindududiilunguenamnssuduan
wagAnds

Tl 2562 Massnsudinnssy Medu 692 1asanis udruud
Y a v Ko a @
TNINNUN10IATIN55 1,461 AU UananEe dn159m
A9NTULNBNISHEINIINVRINUNNUADUTANTTY T19NaNTTY
aelukaznieusnerns naennal taedwidnauigisiy
4,331 AU

1 v [~ a a @
daalvudalasanunse Yanideariudndauinnssy lag
NA150411N I1UUIRNT 198U 316 AU wuau sli‘zhaui’mﬂﬂmj
244 AU WIRNATSEAU 1 - 52 AU LazuInnsseau 2 - 20 AU

dndouvadlasinisiudniuds:Innudinnssuy U 2562

1%
sUnuu
ssnolnu

26%

nasirusnas

60%

NsS=UdUNIS
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O}

(Disclosure 102-50, 102-51, 102-52, 102-54)

Uit aenudielas $adn (www) Ieeavhsesaunudy
U3 2562 1uatiufl 3 seiflesant 2561 Taeseuay
Feuatuiibunemuiifahaenedesmumnsgunsseay
fruanudsdiures Global Reporting Initiative (GRI Standard)
wWuunaLdenuan (Core) LLazmwmignuﬁuﬁLﬁaaﬁaa ey
goamslunisioarswanisandunuvoudalas fazviouls
Wiusnnufuiinvousieiasugia deu wazdsundou lag
nansiiunuiidiauslusisnuaduiiunanisiidiue
vosufialas uazutvdesluusendlng (“udalns”) Aseumgu
FudTuil 1 uns1ey B9 31 SurnAu 2562

Y ¢ W v o = o A I3
ToguszasinanvemMsdnvisenuatuilfe iiedeasussiny
AuANNEIBuNdAysegina IneaseunqulumuveLATYgAa
demy uwazdaanaey sutaiausinnugady wWhvane uag
Han1sAliuungislunstundoussialiiulnegededu
A 9 o Y v oaw o ¢ a o R ST R
iielidenadasividerimivesuiuny Tufe “yulufinilaios
n133amAuAitegsfiaemsuuuasuIsdmsugUsenau
nsfleandn” warauseauyuiulunisdy “AAngsie”
9E19898U

AARSSHvAN

makro

(Disclosure 102-46, 102-53)
wanssdunulussnuarudiuatuiasevaquussiiu
audiduiiiRetestumssiiussiavesdialasluussmelng
TnousialasdmihmenuamdBudunlneuasnvdingy
WnaueoguIUlEAvaIuTENT : www.siammakro.co.th d1mu
nan1sALiuuauNIsiukandussaulseidng 143

mnidaiausuuy Teasduiiiuiiy vserdsin1steyatiuiy

AunsaRnsausEny len

U7 1468 DUUNRUINIT WUINAIUNAIY LUREIUNA
ATUNWUMIUAT 10250

nsAwn - 0-2067-8999
Call Center : 02-335-5300
A . sustainability@siammakro.co.th
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wan1sAMItiuvu
AUADIUEITU

veyanluynansia:nisinousy

e $19N1S 14]Vtdl] o]
Standard .

Jgausuwiiniu

FAWOUWUINIUAIHLA AU 13,365 13,786 14,560 15,212
e au 6069 6211 6502 6773
@A 7207 7575 798 843
wunuauus=91 Fmunmunionan
- NAIKdo (¥1e) AU 725 761 793 800
CemAndo ) Au 645 620 Y 60
.mAmduconideanlio @e) AU 1870 1874 1435 1443
. mAmduconideanlo (D) AU 183 1866 185 186
CememdUAn ®)  Au 23 302 33 s
CemAmdUAN (00 Ao a7 a0 w7 ws
Cveawee) 0 Ao 2181 28365 2518 2608

1028 .mAnaa(g) 0 Au 2900 319 3452 3608
emAmduoon ®)  Au 502 a2 508 e A
.memduoon (1) Au 705 o g0 1007
Al oau o0 w7 90 w0
oAl Ao 1228 1200 1227 1265

Jmunmuds=inndryryrde

FuouWUINIIUIALIDAN AU 13,296 13,732 14,484 15,200

ew AU 6031 6181 657 6770
@ au 7065 7551 797 840
$wouwdnnulifuoar  Au 69 54 76 67
sw eu a3z s a3
e e om0 st 4
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S $19N1S
Standard

AYIUKAINKaIYVaIWUINIIU

FMUNAIUSZAU

WUSKNSS:AUgY
(Top Management)

WusKIss:RuUNany

(Middle Management)

Fmunmiueng

919Uoundn 30 U

makro

AARgsAvA
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GRI
Standard

n1sdageaulni
FrusuwiNINUTHUAWAUA AU 5,633 5,701 6,131 5,581
@A 2589 2700 2044 2586
Cewme o au 3044 3001 3187 295
Cwunenuevy
Cowlosndnz0d  Au 3555 3673 3963 3585
e au 1636 1752 1960 1726
ewme 1919 1921 1994 1859
owsos0d  au 2072 2019 2160 1982
e au us 94 o1 e
ewme 1124 1075 14180 18
Cowwnnnsod oau 6 °o 8 w o
Coww T T T 5 PR PR s
O T T 5 A s
n1sat0on
:]:’\;:SJL;WUH\]WUUS:Q’Ia’]OOﬂ AU 4,587 5,281 5,110 4,617
eew 2121 2558 2457 2246
ewme U 2466 2723 2653 2871
CSwunenuevs
Cowgosnirz0d AU 2548 289 2918 2600
ew o 1143 1401 1407 1884
ewwe U 1405 1408 1511 12t
owaos00 AU 2024 2344 2188 1981
sw AU o0 113 1034 sl
ewme U 1054 1200 1124 1080
21guNN31 50U AU 15 38 34 47
ww o 8 2 1 s
ewwe v 7 6 18 s
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makro

GRI
Standard

nastlnousuazn1swsuuawlineau

ArlaagnasiinoususMuNAIIWA

Folsionu
e Y . 8.45 6.35 8.78 10.79
siol
Foluasionu
* KTYJ . 9.44 6.66 9.13 10.58
soU
AvaagnastinoususmunmIus:AU
- . R SUERNENE
WUSHss:AUEd golugsionu >
(“ro Managem ont) ol NA NA NA 67.49  IYNMIUSIAU
P 9 wundul 2562
Foluasionu
<Y e NA NA NA 66.77
sioU
Foluusionu
* KTYJ . NA NA NA 70.86
siol
HUSHASS:AUNaN Foluusionu
o e NA NA NA 48.78
(Middle Management) sol
Folugsionu
<Y o NA NA NA 49.01
404-1
golugsionu
* KTYJ . NA NA NA 48.61
sl
. Foluusionu
KUSK1s (Management) sol NA NA NA 42.69
Folugsionu
<Y o NA NA NA 37.34
sioU
golugsionu
* KTYJ . NA NA NA 46.54
sl
. N , goluusionu
wunuus:AUURURNAS (Officer) sl NA NA NA 8.85
L
Y] o NA NA NA 9.28
siol
golugsionu
*« YV . NA NA NA 8.51
sol
UNGIo
A1lEINonstinousuladusno 97uou
N -~ _ , . 2,467.23 2,259.68 2,553.34 2,527.60
FauouwdneUIREUIN windu
IRgUINT
QL)

NA vianedls lififeya wieliaunsafiudeyald

voULUn
Joyansounqu U3t avuudalas $1in unww) wgnsuszneuianislulssmnalvewitdy
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voyaniuaBoosulena:nawlasnne

S S19N1S KU1gIKA
Standard .

wunvu
SMSINISVIAIIU (Absentee % 1.34 0.62 1.50 1.54
rate)
GRI 403-2
(2016) < Yog % 1.30 0.55 1.46 1.53
* Wy % 1.37 0.69 1.54 1.54
SNSINISHYAIIUINNISIAR nscu 2.29 1.57 3.00 2.92
9URING (LTIFR) $191,000,000
* By #oluuns 3.92 2.68 4.41 4.16
« Grcgy I 0.95 0.67 1.86 1.91
dnsaNIsuIAIFuNnUs:INN nscu 2.78 2.13 4.05 0.24
403-9a (IR) - wandnu $1©1,000,000
(2018) .
< oy BolwgNns 4.50 3.43 6.03 5.68
L A
* WYNIYu 1.36 1.07 2.44 2.37
FuouIFuBININQURING
27NN
- yyg AU 0 0 0 0
- Ynrge AU 0 0 0 0
FuougiduBInNIsARIAR
27NNISHU
. Juy AU 0 0 0 0
403-10 a - Ynrgy AU 0 0 0 0
(2018) dnsnsiFudos nsl
2INNISHU (OIFR) 191,000,000
- o oluans 0 0 0 0
L i
« JhegY 0 0 0 0
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$19UN1S
§uq

"ILIOU uanintiovNwlndau

SNSINISHYAINUINNTSIAR s 5.10 2.60 1.60 6.68
9URING (LTIFR) #191,000,000
. g oluans 6.48 3.48 1.94 7.91
B riunu
* WYNIYY 2.93 1.80 1.30 5.68
403-9b dnsnsurniFunnus:inn (IR) s 5.79 3.10 2.30 0.28
; #91,000,000
(2018) A cat]] 7.30 3.93 2.64 4.01
o Bolugnns
* YNIYy ey 3.41 2.30 2.07 1.49
JUOUYIFUTINIINDURAINEIN
NS
. yy AU 0 0 0 0
* Yrrgy AU 0 0 0 0
SuougIEEEIRNISARIARIIN
nIsAwu
B Nfeatd] AU 0 0 0 0
403-10 b . [;J‘:HQ_J\] AU 0 0 0 0
(2018) dnsn1siFudogannisrinviu nstu
(OIFR) o1,000,000
. g goluanns 0 0 0 0
L [aphalll
« GKrgY 0 0 0 0
RUBLHN

A

NA vanedis lififeya wieliaunsafiudeyald

VBULUA

Joyansounqu UsEM asuudalas $1in (mww) lwwznsussneuianisiulssmalnewingu
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voyanuanonaou

GRI

wawu

302-1 (a) UJsunru nn:ya 3,506.21 3,591.01 36,365.39 37,251.58 IlJ'ﬂSE)UFlaU
WAawunNig waWIUIWWA
1aonunlU

« Unau fn:=ga 3,506.21 3,591.01 24,519.85 23,948.63 VUNUVOUIVA

Aiga nsifiuvoyal
ASOUAAUNIS
TdIuidoiway
Tunisiaunlu
U 2561

. 1fid An:ga NA NA NA 792.00 VENYVOUIVA
Ulnsiagy nsifuioyalk
11ao ASOUANQUNIS

Bifatlnsidoy
Inaolul 2562

WAaWU
nyuidau

« WA fin:ya 68.54 60.73 54.36 10,094.12
W
INNE

302-1(c) Usuru An:9a 1,184,763.85  1,250,896.92  1,295,086.52 1,358,380.22
wanu
WihAdo
2INN1YUON

302-1 (e) Jsunru in:ga 1,188,338.60 1,254,548.66 1,331,506.27 1,405,725.92
WAWUATS
302-3 AR An:gaso 6.88 6.72 6.90 6.67
Vunnsig
WA
nuousaln
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AARgsAvA

nswgnnsun

- t Usuaruuniu
GRI WuRides '
AUIYINA
- | 29 | 2560 | 2561 | 252 | 2502 |

303-3 (a) Usunrunisun anuiAni 1,816,229.00 2,040,724.00 2,158,271.65 2,367,793.53  1,204,008.53 TuduUsunru

UunTgAanun IUMS thAunau
(1NIKEIUSOU nauusTny
NIKUR) na:lgsn

= % o v . %
Usuarudanuaualdveanusniuds:inninadun

. UnioAu anunAr N/A N/A N/A 0 0
RS
. Unldiau anuAn NA NA 73,203.21 84,641.00 66,790.00 VUIYVOUIVA
RS nsifiuveya
insounau
nsBunRAu
ud 2561
- un:1a anuAn 0 0 0 0 0
IURMS
. (WARRIN  anuiAr 0 0 0 0 0
ns:UoU RS
NISWamn
. Uhon gnuIAd  1,816,229.00 2,040,724.00 2,231,474.86 2,283,152.53  1,137,218.53
wds:nounis  1UmS
nlguan
(Unds:un)

UnADUSUNoU gnuaAn  1,816,229.00 2,040,724.00 2,158,271.65  2,367,793.53 1,204,008.53
vouliuivouaosy  1UMS

r8oa:anyog

Tudhtiosndn

1,000 mg/L

UhAdUsSUNu anunAn 0 0 0 0 0
voarfaivouaoy  1UMS

nSoa:auog

Tudhunndn

1,000 mg/L
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- x Usuaruuniu
GRI WuRides '
$19N1S HU1BINA
- mmm :

Usunrudh anuAn NA 167,400 459,000 0 0 wan1sAIdu
AUNauuNTS IUMS nslAsunis
Thu snUUn
na=1gén Snduondou
AMMOWINLTU  gnunAn 10.51 10.93 11.19 11.24 5.72

voulhsiontios  1UMSHO

s1elR amuuin

L
' §1989971n Aqueduct Water Risk Atlas #nufi GRI v

Sl S19N1S KU18In/A
Standard :

v X
uanunazveulde
306-1 (a) Usunru anuiAfiuns  1,452,983.21  1,632,579.07 1,785,179.89  1,894,234.82  ANUONUINANHOU
univ 80 1JasiBusivagUsinru
n1sidun
306-2 (b) Jsunruvouidy AU 14,641.88 18,299.67 62,327.58 91,391.23
Tdumsne
. Unauld AU 0.00 0.00 0.00 0.00
G50
. Unau AU 0.00 0.00 42,033.21 70,175.21
WiEHU
« My AU 46.73 45.61 86.59 118.20
- nisunau AU 0.00 0.00 0.00 0.00
Au soufiy
sgUiu
Wawu
E(WaToteld] AU 0.00 0.00 0.00 0.00
1171w
« N1sdnay AU 0.00 0.00 0.00 0.00
uoan
- unau fu 14,595.15 18,254.06 20,207.78 21,097.82  AUDNUINYOANISENYIFY
- ANIAUISTU fu 0.00 0.00 0.00 0.00
KuUosIU
. 3uq Au 0.00 0.00 0.00 0.00
1Bu dJsio
INUYASNS
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AAngsN9A

makro

el S$19N1S
Standard

nasUdogfinsiSouns:an

305-1 (a) Jsunrunns AUATSUBU 34,851.39 52,290.98 50,214.93 43,232.95  voulvavauloansaunau
UdoufinsiSou Tnoonlsa nstdansnnnouidu ia:
NS9NNASY IRouUIN nisldunduiBoIiwadiwonns
(Scope 1) Us:noufanis

305-2 (a) Jsunrunis AuAISUDU 189,699.14 195,192.98 209,408.29 219,642.54  vaulvavadvoansounau
UaoufinsiSou Tnoonlss N1sEoWaNIUWWIIN
Ns:=9NNIdoL IAgUINT Wywanlwwaniguan
(Scope 2)
Jsunrufing AUAISUDU 224,550.53 247,483.96  259,623.22 262,875.49
1ISouns:aNsoU Tnoonlss
(Scope 1 +2) IRgUINT

305-4 (a) ANNOUIVIUTU AUATSUDU 1.30 1.33 1.35 1.25 n1sAMUdNUAREoUNEISOU
nsUaesing  Inoanlsringu NS=9NASOUAQUVOUIVAN
iounsansio  INEaUUIN 1a: 2
nuousnela

RUBLIA

e

1Y A

NA vanefis hififeya wieliaunsafiudayald
WIATFIUUATTBULIAN AL
- msdwmandulymunseunisyissuanudidu GRI Standard 2018

- YSnamdanu (3a) AaanySinantiomisrausieainisuuamuie (Conversion Factor) muussinvidaindsiily snedemnunsuiaun
NAIUNAUVULAZOUTNYNG 191U

- YBnamdanuiildvioiun AenasinvesUSinamasnuildudmualy Yunamdsnumyudeu wasUSinamaanuliihndeainaneuen

- YlunamsUdesieiEeunsyan Amwinandeyaianssuiineliiinnisudesieiseunssangaiuadudseansnisudssfiwiseunsean
(Emission Factor) 8148491n03AiN15U3933an1saiseunszan (eun. uae Intergovemnmental Panel on Climate Change (IPCC) war ey
suiwansveulaeenladiiguwiniviliinn1nglanieu (Global Warming Potential: GWP) fnauuIn1sues IPCC

- Amenududunsddesimieunssanseniieneld aseurguUiIansUaesfiwiounszanmemsikarUsinanisuasefineiounszan
{{aNGRH
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GRI
CONTENT INDEX

Global Reporting Initiative: Core Standards

Disclosure Disclosure Chapter Page/Website/Omission

GRI 102: General Disclosures 2016

Organizational Profile

102-1 Name of the Organization Wenduwdalas
102-2 Activities, brands, products, Weniuwialag
and services
102-3 Location of Headquarters Nenduwialas
102-4 Location of operations Neafuudalas
102-5 Ownership and legal form Nenduwidalas
102-6 Markets served Naafuudalag
102-7 Scale of the organization Wenduwdalas
102-8 Information on employees and other - Lﬁmﬁv‘i_llLLflﬂTm
workers - a3ANTNALeEIN
RIRFUaF o EXR LN
- dayanianwan
102-9 Supply Chain Wenuwialag
102-10 Significant changes to the Neaduudalas
organization and its supply chain
102-11 Precautionary Principles or approach - AAATINARIUT
LAZNIILITNNG
Aannavineld
gunuatraiu
PR TN
- luiinlu
Vinaniu
102-12 External initiatives Hlunsnluriesiu
102-13 Membership of associations Nenduwialas
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makro

AARgsNIAY

i ; : SR External
Disclosure Disclosure Chapter Page/Website/Omission
Assurance
Strategy
102-14 Statement form senior A19NU3esU
decision-maker NITUNITUAT |
Uszsnudnuring
139119

Ethics and Integrity

102-16 Values, principles, standards, Wenuwdalag
and norms of behavior

102-18 Governance Structure Weaduudalas
102-32 Highest Governance Body's Role mﬁmmimm
in Sustainability Reporting fatiuluudalag

Stakeholder Engagement

102-40 List of stakeholder groups N13ANITAN

fagiuluudalag

102-41 Collective bargaining agreements 29ANINAUBENN
Wunganenu

102-42 Identifying and selecting mﬁmmimm

stakeholders fatluluudalag

102-43 Approach to stakeholder r]']ﬁ"ﬁ’ﬂﬂ’]?ﬂ'a’m

engagement fatiuluudalag

102-44 Key topics and concerns raised mﬁmmim’m

fatlulundalag

Reporting Practice

102-45 Entities included in the consolidated  \AgniLLiAlAT
financial statements

102-46 Defining report content and topic Lﬁmﬁ’mﬂmﬂu
boundaries arfuil

102-47 List of material topics N13AANITAIN

flaiulundnalag

102-48 Restatements of information N139ANITAAN

fhatiuluudnalag

102-49 Changes in reporting N13AANITAIN

fagiuluudnalag

102-50 Reporting period Neafusenu
aifuil
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External
mm o e -
Assurance

102-51 Date of most recent report

102-52 Reporting cycle

102-53 Contact point for questions
regarding the report

102-54 Claims of reporting in accordance
with the GRI Standards

102-55 GRI content Index

102-56 External Assurance

Material Topics

GRI

Standards Disclosure

Economic Performance

o

Aaafuseu
Tutl

sga—

P
LNen

o

U

3

LUTIENTU

i)
=heD)

WNenFLeeu

i

po)
he

Aeafusesu
il

o)

GRI Content Index

NIANUIN

Page/ Omission/
Website Note

Chapter

d‘ o =3
neafuwinlag

External
Assurance

GRI 103 103-1 Explanation of the material
Management topic and its boundary
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Procurement Practices

GRI 103 103-1 Explanation of the material ARATTNARTTU
Management  topic and its boundary LAZNNTLTYING
Approach Aan3vineld
2016 fLU UL
Wusssuuazeatiy

103-2 The management approach ANATINRRAUN
and its components LAYNITLINNG
Aanngviaeld
fU UL
Wusssuuazdstiu

103-3 Evaluation of the management  AAAIIHARS TN

approach LAZNIILINNG
Aan3vineld
fUnuaEg
Wuassuuazestiu
GRI 204 204-1 Proportion of spending on local ~ AAATINARS U
Procurement suppliers LAYNITLING
Practices Aannuald
2016 fUueLng
Wusssuuazdstiu
GRI 103 103-1 Explanation of the material Nemfuwidalas
Management topic and its boundary
ADDIOACh  “freteeeeeeee TR I SIS
2016 103-2 The management approach Wneniuudalag

and its components

103-3 Evaluation of the management Neafuudalas

approach
GRI 205 205-2 Communication and training Nemduwdalas
Anti-corruption  about anti-corruption policies and
2016 procedures
GRI 103 103-1 Explanation of the material NITAANANTENL
Management topic and its boundary RGN GH
ADPIOACH "h " 7 e e
2016 103-2 The management approach NIIaANANTENL
and its components ARAIWIARDN

103-3 Evaluation of the management NITAANANTENL
approach RGN G
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GRI 301 301-1 Materials used by weight or NITAANANTENL
Materials 2016  volume Aadalanaan

301-2 Recycled input materials used NTAANANTENL

AaRILIAADN
GRI 103 103-1 Explanation of the material NIAANANTENL
Management  topic and its boundary RGN LG
ADPIOACh *7 T
2016 103-2 The management approach NITAANANTENL
and its components Aaddlanaan

103-3 Evaluation of the management NIAANANTENL

approach LN LRH
GRI 302 302-1 Energy consumption within - NITAANANTZNL
Energy 2016 the organization RGNIRGH
- NIANUIN
302-3 Energy intensity - NIAANANTENY
LN LR
- NIARUIN
302-4 Reduction of energy NFAANANTENL
consumption Aaddlanaan

Water and Effluents

GRI 103 103-1 Explanation of the material NTARNANTENL
Management topic and its boundary fadaLananan
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2016 103-2 The management approach NIAANANTENL
and its components AaAIWIARDN

103-3 Evaluation of the management NITAANANTENY

approach RGN G
GRI 303 303-1 Integrations with water as a NIAANANTENL
Water and shared resource RGN LG
EFIUENLS 2018  * "% " et L
303-2 Management of water NFAANANTENL
discharge-related impacts fadaLanaan
303-3 Water withdrawal NIAKUIN
GRI 103 103-1 Explanation of the material NIAANANTENL
Management  topic and its boundary RGN LG
ADPIOGER "h T et
2016 103-2 The management approach NITAANANTENL
and its components RGN G

103-3 Evaluation of the management NIAANANTENL
approach FadunnanN
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305-2 Energy indirect (Scope 2)
GHG emissions
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305-5 Reduction of GHG emissions

Effluents and Waste

- MIAANANTINL
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GRI 103
Management
Approach
2016

103-1 Explanation of the material
topic and its boundary

NITAANANTENL
AeAILIAARN

103-2 The management approach
and its components

NIAANANTENL
ARAIWIARDN

103-3 Evaluation of the management
approach

NITARNANTENL
ARAILIAARN

GRI 306
Effluents and
Waste 2016

306-2 Waste by type and disposal
methods

Supplier Environmental Assessment

ANIANUIN

[w}
[

GRI 103
Management
Approach
2016

103-1 Explanation of the material
topic and its boundary

ARNAITHARTTUS
LAZNNTLTVING
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103-2 The management approach
and its components

ARNATTUARIITUS
LAZNNTLTVNG
ANl
fUnueeng
Wuassuuazdstiu

103-3 Evaluation of the management
approach

ARNAITHARTITUS
LAZNN9LTING
ANl
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GRI 308
Supplier
Environmental
Assessment

308-1 New suppliers that were
screened using environmental criteria
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GRI 103
Management
Approach
2016

GRI 401
Employment
2016

Disclosure

103-1 Explanation of the material
topic and its boundary

103-2 The management approach
and its components

103-3 Evaluation of the management
approach

401-1 New employee hires and em-
ployee turnover

401-2 Benefits provided to full-time
employees that are not provided to
temporary or part-time employees

401-3 Parental leave
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GRI 103
Management
Approach
2016

GRI 403
Occupational
Health and
Safety 2018

GRI 403
Occupational
Health and
Safety 2018

103-1 Explanation of the material
topic and its boundary

103-2 The management approach
and its components

103-3 Evaluation of the management
approach

403-1 Occupational health and safety
management systems

403-2 Hazard identification,
risk assessments, and incident
investigation

403-4 Worker participation,
consultation, and communication on
occupational health and safety

403-5 Worker training on
occupational health and safety
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Health and
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403-7 Prevention and mitigation
of occupational health and safety
impacts directly linked by business
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Management
Approach
2016

103-1 Explanation of the material
topic and its boundary

adANINANBEIN
Wun3aRan

103-2 The management approach
and its components
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103-3 Evaluation of the management
approach
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Training and
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404-1 Average hours of training
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404-2 Programs for upgrading
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assistance programs
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receiving regular performance and
career development reviews
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GRI 103 103-1 Explanation of the material AANTNAUBEN
Management topic and its boundary HungaNeu
Approach U
2016 103-2 The management approach ﬂjﬂm":nﬂu@ﬂ’m
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Human Rights Assessment

GRI 103 103-1 Explanation of the material AIANINALAEINN
Management topic and its boundary iunganeu
Approach "ttt R
2016 103-2 The management approach ﬂjﬂm“:nﬂu'amﬂ
and its components FITNNTINIU

103-3 Evaluation of the management 29ANINAURENN

approach RPN Gl

GRI Human 412-1 Operations that have been IANINALBENN

Rights subject to human rights reviews or unganeu

Assessment impact assessments
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412-2 Employee training on human AIANTNAUREIN
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Local Communities

GRI 103 103-1 Explanation of the material Wunsnluiasiiu

Management topic and its boundary

ADDROBCh  *rreese e B I R R LR
2016 103-2 The management approach Wunsnluiesiun

and its components

103-3 Evaluation of the management  (flunsnluvinatiu

approach
GRI 413-1 413-1 Operations with local Wuninludesdiu
Local community engagement,
Communities impact assessments, and
2016 development programs
413-2 Operations with significant dundnluiesiu

actual and potential negative impacts
on local communities

Supplier Social Assessment

GRI 103 103-1 Explanation of the material ARAATITUARITUS
Management topic and its boundary LAZNNILTING
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2016 fUnueeng
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103-2 The management approach ANAITHARITUT
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Social
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414- 1 New suppliers that were
screened using social criteria

414-2 Negative social impacts in the
supply chain and actions taken
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GRI 103
Management
Approach
2016

103-1 Explanation of the material
topic and its boundary

103-2 The management approach
and its components

103-3 Evaluation of the management
approach
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GRI 416
Customer
Health and
safety 2016

416-1 Assessment of the health and
safety impacts of product and service
categories

416-2 Incidents of non-compliance
concerning the health and safety
impacts of products and services

Sector-specific
Indicator 2014

G4-FP5 Percentage of production
volume manufactured in sites certified
by an independent third party
according to internationally
recognized food safety

management system standards

G4-FP6 : Percentage of total sale
Total sales volume of consumer
products, by product category that
are lowered in saturated fats, trans
fats, sodium and added sugars

(in total and with sugar substituted
by artificial sweetener)

G4-FP7: Percentage of total sales
volume of consumer products in
each product category, that contain
increased nutritious ingredients like
fiber, vitamins, minerals,
phytochemicals or functional

food additives
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Lloyd's
Register

LR Independent Assurance Statement

Relating to SIAM MAKRO Public Company Limited’s Sustainability
Report for the calendar year 2019

This Assurance Statement has been prepared for SIAM MAKRO Public Company Limited (SIAM MAKRO) in accordance with our
contract but is intended for the readers of this Report.

Terms of engagement

Lloyd’s Register Quality Assurance Ltd. (LR) was commissioned by SIAM MAKRO Public Company Limited (SIAM MAKRO) to
provide independent assurance on its Sustainability Report 2019 “the report” against the assurance criteria below to a
moderate level of assurance and at the materiality of the professional judgement of the verifier, using AccountAbility’s
AA1000AS (2008)!, where the scope was a Type 2 engagement.

Our assurance engagement covered SIAM MAKRO’s subsidiaries in Thailand only, and specifically the following requirements:
e Evaluating SIAM MAKRO’s adherence to AA1000 AccountAbility Principles (2008) of Inclusivity, Materiality and
Responsiveness.
e Confirming that the report is in accordance with:
- GRI Standards (2016) and core option
e Evaluating the reliability of data and information for only the selected indicators listed below: *
- Environmental:
GRI302-1 Energy consumption within the organization, GRI 302-3 Energy intensity, GRI 303-3 Water withdrawal
(2018 edition), GRI 305-1 Direct (scope 1) GHG emissions, GRI 305-2 Energy indirect (scope 2) GHG emissions,
GRI 305-3 Other indirect (Scope 3) GHG emissions (Upstream transport and distribution and business travel
only), GRI 305-4 GHG emissions intensity, GRI 306-2 Waste by type and disposal method.
- Social:
GRI 403-9 to 10 Work-related injuries and ill health (2018 edition).

Our assurance engagement excluded the data and information of SIAM MAKRO’s subsidiaries within Thailand where it has
no operational control, all operations and activities outside of Thailand and suppliers and any third-parties mentioned in
the report.

LR’s responsibility is only to SIAM MAKRO. LR disclaims any liability or responsibility to others as explained in the end footnote.
SIAM MAKRO'’s responsibility is for collecting, aggregating, analysing and presenting all the data and information within the
report and for maintaining effective internal controls over the systems from which the report is derived. Ultimately, the report
has been approved by, and remains the responsibility of SIAM MAKRO.

LR’s Opinion
Based on LR’s approach nothing has come to our attention that would cause us to believe that SIAM MAKRO has not, in all
material respects:

e Metthe requirements above

e Disclosed reliable performance data and information as no errors or omissions were detected

e Covered all the issues that are important to the stakeholders and readers of this report.
The opinion expressed is formed on the basis of a moderate level of assurance and at the materiality of the professional
judgement of the verifier.

Note: The extent of evidence-gathering for a moderate assurance engagement is less than for a reasonable assurance engagement. Moderate
assurance engagements focus on aggregated data rather than physically checking source data at sites. Consequently, the level of assurance
obtained in a moderate assurance engagement is substantially lower than the assurance that would have been obtained had a reasonable
assurance engagement been performed.

LR’s approach

LR’s assurance engagements are carried out in accordance with our verification procedure. The following tasks though were
undertaken as part of the evidence gathering process for this assurance engagement:

e Assessing SIAM MAKRO'’s approach to stakeholder engagement to confirm that issues raised by stakeholders were
captured correctly. We did this by interviewing SIAM MAKRO’s management who engage directly with stakeholder
groups as well as reviewing documents and associated records.

e  Reviewing SIAM MAKRO’s process for identifying and determining material issues to confirm that the rightissues were
included in their report. We did this by benchmarking reports written by SIAM MAKRO and its peers to ensure that

1 GHG quantification is subject to inherent uncertainty.
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sector specific issues were included for comparability. We also tested the filters used in determining material issues
to evaluate whether SIAM MAKRO makes informed business decisions that may create opportunities which
contribute towards sustainable development.

e Auditing SIAM MAKRO’s data management systems to confirm that there were no significant errors, omissions or mis-
statements in the report. We did this by reviewing the effectiveness of data handling process, and systems, including
those for internal verification. We also spoke with key people in various departments responsible for compiling the
data and drafting the report.

e Visiting SIAM MAKRQ’s operations as business representative (Siam Makro - Satorn) to sample performance data and
information for the selected specific standard disclosures to confirm its reliability.

Observations
Further observations and findings, made during the assurance engagement, are:

e Stakeholder inclusivity: We are not aware of any key stakeholder groups that have been excluded from SIAM MAKRO’s
stakeholder engagement process. However, SIAM MAKRO should consider arranging dialogue with all of its
stakeholders to understand every parties’ growing expectations.

e Materiality: We are not aware of any material issues concerning SIAM MAKRO’s sustainability performance that have
been excluded from the report. It should be noted that SIAM MAKRO has established extensive criteria for determining
which issue/aspect is material and that these criteria are not biased to the company’s management.

e Responsiveness: SIAM MAKRO has addressed the concerns of stakeholders in relation to GHG and food related safety.
However, we believe that future reports should;

- disclose safety statistics for suppliers under works and workplaces control.
- discuss further how SIAM MAKRO has managed food waste as well as reuse/recycle of packaging.

e  Reliability: Data management systems are considered to be well defined, but the implementation of these systems
varies across SIAM MAKRO’s operational facilities. SIAM MAKRO should consider interim verification to further
improve the reliability and timeliness of its disclosed data and information.

LR’s standards, competence and independence

LR ensures the selection of appropriately qualified individuals based on their qualifications, training and experience. The
outcome of all verification and certification assessments is then internally reviewed by senior management to ensure that the
approach applied is rigorous and transparent.

This verification is the only works undertaken by LR for SIAM MAKRO and as such does not compromise our independence or
impartiality.

e g% AA1000
ﬁ?ﬂ X GQJL ATA (L;f}ensed Assurance Provider

Opart Charuratana Dated: 12 March 2020
LR Lead Verifier

On behalf of Lloyd’s Register Quality Assurance Ltd.
Lloyd’s Register International (Thailand) Limited
14th Floor, Sirinrat Building, 3388/46 Rama IV Road
Klongton, Klongtoey, Bangkok 10110 THAILAND

LRQA reference: BGK00000412

Lloyd's Register Group Limited, its affiliates and subsidiaries, including Lloyd’s Register Quality Assurance Limited (LRQA), and their respective officers, employees
or agents are, individually and collectively, referred to in this clause as 'Lloyd's Register'. Lloyd's Register assumes no responsibility and shall not be liable to any
person for any loss, damage or expense caused by reliance on the information or advice in this document or howsoever provided, unless that person has signed a
contract with the relevant Lloyd's Register entity for the provision of this information or advice and in that case any responsibility or liability is exclusively on the
terms and conditions set out in that contract.

The English version of this Assurance Statement is the only valid version. Lloyd’s Register Group Limited assumes no responsibility for versions translated into
other languages.

This Assurance Statement is only valid when published with the Report to which it refers. It may only be reproduced in its entirety.

Copyright © Lloyd's Register Quality Assurance Limited, 2020. A member of the Lloyd’s Register Group.
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