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wazflanutansnsanuazmndmiuninauineid dmsuwinauiidanudesielsafiinanmsyinnuegldsunsesiagunm
wazUszifiueIn1sanunndlonznsinuendreundionazauvasade oisziilsanagliduuziinisguaguainautes
T¥aenanlsn i wansnsagunInesmiinauagldsunsduasomuuleuiemsinuanududui uazazligniiluld
finsanuiuasuanimmsianuusesidle

& ' o = = I [y oA A o | A 19w, A v A Yy o ' o &
wenantl Tuggguuindnanuianudsaluldningaindigagu veng fewdedildiielunsiniedulinialug 4 aediug
dielimtnaulasuindulusaiiey sudefanssuaiduguamlvdiuninausaeavsl i Aanssuesninginie Aanssu
Awndusedran wazdnaaundwsueaniidanie w dinalug Wudu

n ' '
MSUUJLWN: “msduasuuinnssulilliniiivedasaulanunils uiiluarnusuiiovewnauniely
— 23AN3” Us¥MY duasulvintnaufiaiusiunsusuusuasimunssuiunisaniduau
wuna swdsgmdudiuniefiazndnduosdnslindouiunonisivasuulamiagsna
la\)uj'nnssu Tugaamnssuduandds vausifeiusesaseanuinelaungndn
usans

...........................................................................................................................................................................

waviuusanssufdodius=nda

(Wavu)

...........................................................................................................................................................................

waviuudanssunldsusivia

(Wavu)

...........................................................................................................................................................................

YaAIMvssAo (Business Impact)

awuuin
( ) 315.042

...........................................................................................................................................................................

U 2562 weme: 1 seUsenieraliudndn 6 lasins
2 awznanuuinnssulasuseia

wWieadeanug anudila uagnisidnfauinnssy v3EvY udsianaznssunsuinnssa (innovation Committee) wawiiuaudidy
FNN19ULIANTTY (INnovation Leader) yhwthinandulasusimzanudada innssuwnmdnnuniniglulsemeuaginesUsema
U satuaulAsIEs e iuguLAENNTERANT 1A3DUUNNTYINAIU TINTARANTINKAEN1TUTENIAMNNY
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WavIUBUzLaAYINNNSUUYUU Makro 4.0 Innovation Awards 2020

oy

TASVNS "LULIADS WaaE v1gAddY Mlsaa”

dosnnniswandudnguuned dulitiymesenraeusens
91l SumounisnAnAiTudeu N3 NYELALAIUTIUIEY
voaniineu aunmdudluainane nsasugs 1udy
dieuddamdanars useme Teiaundudune3nduiud
nauutLdsfiaunsnnuALANAIILAE NN TFIUYDIAUAT
Hsavpuaniioduials lvugne aunsaannainisviey
yomiinau annisasudmiueieadns andwnuingiv uas
antumeumsnanly wiewanunsariugenusuailssniae

doagvlasonisudanssunmeiut 2563

O O IAsvns "walddulqed”
Al
Wﬂ LfJuIﬂs\'im'5‘17'iLﬁﬁﬁWﬁﬂqqynﬂﬂuﬁﬁﬂuﬂﬁaau%’umsm?ﬁuwm Wa‘[,faﬂ’ajmﬁwﬁf\u,ﬁﬂﬁuﬁm
wiouaswassAdslml idewntilubesie wasiidilinunn dewinuseansnimlunis
TASomsSoURU PauUsesiu nelud 2563 dlassnnsvaan 1,398 1A5915 wagininauisuiy 1,511A4
(ASDLOSEYINAAEUN

CDDE: og:
lAsvnisuiutdanaopamAua:anasaliu lAsvnistASovdQuUIaUIwWalaan

\ J

77

~

Iasvnis "gns:aussnstiinlalnegnnugodiu”

< ° :g [a) :
q’l( DulasinsiideinungsiaidleladuusifuinaufeUatein 019 Msiamneasnssauiumioenu
e

1388 3,000 A¥aFeu MIsnszdulssnundnlaedudurnisasiiuiinmaiuses wass
usanssulBoRaaATA  Wannawadud saluiinisaiansaudludedn “Pro Butcher” AinswamnUTsYAoel
(Product Innovation)  {ysyuyy Skin Pack Fste3nwiengAudlduiua 3 dUani anduneu mavhouvesmiinay

LaETIBLiNEEATY

IAsvnis "Makro Speed M"

o a a

USNsdeinghu Audneimsan uazdudie misuie assdieilerTu

q

Y a ¢ o s v &
UIaNSSULBVUENIS 2'1811! 1 ;J’HELUiZEJungN 5 ﬂIaLNmiﬂ’]ﬂ@uE{gﬂun’]UauﬂqLLNﬂIﬂi
(Service Innovation) %ﬂﬁ’li.l’liﬂiuﬂizﬂu‘wflﬂmﬂﬂwLLazﬂ’J’mﬁﬂImJ

IAsvns "Smart Item Lookup” wer Lookep

Wuluuneusundiadu (Mobile Application) ﬁi'gusawﬁa;&aauﬁw e Coakup
Wonmafininauawsidudeddlunsandunuasnsuinns
Qﬂﬁmﬂ"iﬁlﬁm Feaelrannsldneufinmesuuunnm (Handheld
Computen) lvirumgossilumsvhanannty wesifiusyavsnm
Tun1syiauveandnau imﬁw%migﬂﬁﬂﬁimﬁa?iquu

UdOANSSULBYNS:UDOUMS
(Process Innovation)

o) Iasvns "dDasunlsHiewaa (asdsusu)”

m@kl’@ { a a vy v Y a Y aAao
Lﬂuiﬂiamiﬁlﬁumﬂﬂ'1iLaimwEJVLG’ﬂ,mmﬂwﬁﬂmaaumﬁﬁﬂﬂiga

=i iunnAngULuUgsRaumUanaum mugiundngnsluiuled

- Twviglne.com wazluszerdnluasiaunduguuuuiudvan
Funuuiideusetussuulszinanaruialvg U158 wavdsdudn
fifiuszanznn

sULuussADIHL
(New Business Model)
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n U
lﬁg:ﬁu U3Em agruudialas 9109 (W) davinsreauanudiBulsednd 2563
aoidlonduli 4 wedudeamslunisdearsnanisdniluaudiuasugia

- LY
| =5 = | \ .
/q S1gviuauuu A9AY LaAINADY SERINTIUN 1 UNTIAY D9 31 SUAN 2563
—

LAgOAUSIEVIUAUUT

La-uouLlUaniIssi1goiu
— T~ UDULWIONISS19VIU

Jayafivnavelusiesuatull Useneudiedeyagsiavesuien aenuudalas 91dn (umaw) wasuienges Usenauday
U3t uflalasenslewey 91iin UsEn aemiawesia 91 wazusen Wi $1n Tnesenuatuivszendlduuimniinmsneau
szAuana WieResanUssinuanudsduiddgyuaziiauonanisaiiuaudil

GRI : UN Global Compact : SDGs \
: mlﬂﬂg g‘yé% United Nations 323%&!.’:‘6?#5
Initiative™ W/ Global Compact G:S:ALS
MSS1BOWAIUANUEVEUUDY ANSS1YVIUADIWADHINUDY {0 MsSS190IUAIUMDHE
Global Reporting Initiative mMsdiduviucmusanaina { uvavmsdduviunaduayu
Sustainability Reporting Standard ~ § 10 Us:m1s upvdoanavlan i wWhKvgmswauuingvdu
(GRI Standard) ua:tUatng uHvarus:3131a (United i UdvaKrUs:yua (Sustainable
A WauystiupvllipHaaanaoy Nations Global Compact: i Development Goals: SDGs)
awHaNNEUA "In Accordance” UN Global Compact) :
srquAIWASUTOUCUMMEIaRan i
k (Core Option) /

HINDdalaualu: Joavds KéadavnisUayalWwulau awisadade [an

usun agnuuiialas 10 (VHBU) Sanvulied
Llaun 1468 auuwouuIN1S LUIVWCUUINTS
LUOEIUHAID NSOLNWUHIUAS 10250

2 Ins. 0 2067 8999 uwna: 0 2067 9888

|| : sustainability@siammakro.co.th
EEEEEEA
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AWSIUWNaNISAILdUVIUAIUANLEVEU

00?90
|

I} unans

—

HU2® = = = =
EEEE e

102-8 . o z 13,786 14,560 15,267 16,108
PUIUNUNIUVNUA Al
6,211 7,575 6,592 7,968 6,813 8,454 7,242 8,866
Suunauitud
n/a n/a n/a n/a
« Uszinrlne AL
n/a n/a n/a n/a n/a n/a n/a n/a
) n/a n/a n/a n/a
o A9UTEINA AU
n/a n/a n/a n/a n/a n/a n/a n/a
FWUNANUTTAN YY1
. 13,732 14,484 15,200 15,726
« Y3z Al
6,181 7,551 6,547 7,937 6,770 8,430 7,027 8,699
& 54 76 67 382
e PIAINI AU
30 24 45 31 43 24 215 167
405-1
FUUNAIUTEAU
20 27 24 28
Y a U ﬂu
* NUIMTTEAUES 11 9 14 13 10 14 10 18
Savay 0.08 = 0.07 010  0.09 007 0.09 006 0.11
190 202 203 210
Y a L2 ﬂu
* {UINIITAUNAN 79 111 85 117 87 116 93 117
Souay 057 081 058 080 057 076 058 0.73
au 1,023 1,112 527 1,352
. é"tﬁms 446 | 577 478 634 221 306 571 781
Sovay 324 419 328 435 145 200 354 485
o 12,499 13,143 14,446 14,136
« Fwthil 5646 6,853 5973 7,170 6,455 7,991 6,353 7,783
Soway 40.95 49.71 41.02 49.24 4228 5234 39.44 48.32
uunnLeNg
. 5,184 5,481 5,668 5,582
. EJ"IEJ'ﬁEJEJﬂ’J"] 307 2,446 2,738 2,671 2,810 2,734 2934 2,670 2912
Seway 1774 1986 1834 1930 1791 19.22 1658 18.08
ou 8,224 8,637 9,075 9,636
+ 91g 30-50 Y 3,600 4,624 3,724 4913 3892 5,183 4,152 5,484
Savay 26.11 3354 2558 3374 2549 3395 2578 34.05
o 324 366 457 508
. mqmnmﬁ 507 136 188 155 211 187 270 = 205 303
Sowuay 099 136 106 145 122 177 127 188

GRI
Standard

83

V18 | HEUY | 819 | HEUY | 818 | HEUY | 818 | HEdY

o o Y 5,701 6,131 5,581 3,270
Fruundnauludnamun AU
2,700 3,001 2944 3,187 2,586 2,995 1,652 1,618
. Vo . 41.52 4233 36.72 20.79
dns1n1sinalny Soway
19.66 2185 20.33 22.00 17.01 19.70 10.50 10.29
FUUNALD1Y
3,673 3,963 3,585 2,060
v 1 = ﬂu
* 21gUBYNIN 30 U 1,752 1,921 1,969 1994 1,726 1,859 1,070 990
Souay 1276 1399 1359 1377 1136 1223 6.80 6.30
2,019 2,160 1,982 1,203
Ay
+ 81¢ 30-50 Y 944 1,075 971 1,189 851 1,131 579 624
Spuay 6.87 7.83 6.70 821 560 7.44 @ 3.68 3.97
9 8 14 7
L AY
+ 918317171 50 U 4 5 4 4 9 5 3 a
Sovay 0.03  0.04 @ 0.03 0.03 0.06 0.03  0.02 @ 003

. B 5,281 5,110 4,617 2,631
FUIUNTABBNNIVLA AU
2,558 2,723 | 2,457 2,653 2,246 2,371 1,334 1,297
o o 38.46 35.28 30.38 16.73
dn3IN1TaT08eN Jovay
18.63 19.83 1696 1832 1478 1560 848 825
UUNALDE
2,899 2,918 2,609 1,416
AU
-mqﬁaamﬁ 309 1,401 1,498 1,407 1,511 1,334 1275 745 @ 671
Sovaz 10.20 1091 971 1043 878 839 474 427
2,344 2,158 1,961 1,178
Al
* 27y 30-50 U 1,135 1,209 1,034 1,124 881 1,080 569 @ 609
Sovaz 827 880 7.14 776 580 7.1 362 387
38 34 ar 37
L. Al
+ 818117131 50 U 22 16 16 18 31 16 20 17
Soway 0.16 012 011 012 020 011 013  0.11

404-1

AaAsnaINEneUsL v . 6.51 8.96 10.69 14.32

L s Flusronusoy

NUNITUVINRUA 6.35 6.66 8.78  9.13 10.79 10.58 14.03 14.60

Aldanensineusuade VNEDI LI

o L L. 2,259.68 2,553.34 2,527.60 2,366.41

foduIuNIInUABUWA NN AEUwn

FIUUNAINTZAU

-Q’U%W]SS::@'UQQ n/a n/a n/a n/a  66.77 70.86 6059 114.21
« JUSMSIEAUNANS . , 4 nfa | n/a n/a  n/a 49.01 4861 4541 5697
- Flussionusiol

* {UINMT n/a n/a n/a n/a 3734 4654 31.77 35.47
« it na n/a  n/a  n/a 928 851 1300 13.21

a oy
mnews: - n/a fie liifidoya

«+ Fnuninnunmueaseungy ninnudszd winmudygiwuuiinmuessegia wasndnnudyandedingm
« dwiu GRI 401-1, 404-1, uag 405-1 ATBUAUIRNIENITNUUTEI WY
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- — - a —
RQR%QR ADYUUanQAnguazo8louly wavvid

GRI
Standard

GRI

403-2 (A) | 8m31M1531997U (Absentee Rate: AR) 302-1 (B) | wiuilonun’ fingya 1,254,548.66  1,331,506.27  1,405,725.92  1,420,985.62
(2016) | o founs 0.62 1.50 1.54 171 wianuiliudovualy ing9a 3,591.01 36,365.39 37,251.58 34,634.86°
055 069 146 154 153 154 180 1.64 - difufioa inzga 3,591.01 24,519.85° 23,948.63 23,332.52
403-9 (A) | 995IMINELANUIINASAARURWE (Lost Time Injuries Frequency Rate: LTIFR) « dndfuuuduy inz9a n/a 11,845.54 12,510.95 10,869.17
(2018) | o 1.57 3.00 2.92 2.62 - Woidstlnsidonman (LPG) ngya n/a n/a 792.00° 433.17
n3ti#i91,000,000 2.68 067 441 186 416 191 380 166 302-1 (B) | WasUvLUIU Angqa 60.73 54.36 10,094.12 63,859.30
A dlaennsvinau 2.60 1.60 6.68 1.32 « wasulwihannuaseniing fingya 60.73 54.36 10,094.12 63,574.70
i 348 180 194 130 791 568 147 114 » weauA L SouNUaeINng finz9a n/a n/a n/a 284.6°
é’mswmsmmﬁunﬂﬂsxannﬂﬂ'ﬁv‘f’mu (Injury Rate: IR) 302-1 (C) wé’mulwﬁwﬁ%amﬂmauaﬂ ﬁﬂzfﬂua 1,250,896.92  1,295,086.52  1,358,380.22  1,322,491.46
ey 213 4.05 3.86' 3.09 302-3 (A) | anudindunslindsnu dembesgld  finggasiediuum 6.72 6.90 6.67 6.50
| N3dlial000000 343 107 603 244 568 257 456 190 w: - n/a fo Lifieyn
e Fla9n15919u 3.10 2.30 2.64! 1.93 o U@y ("\]ﬁ) gi’wmsumnﬂimmmaLwaaﬂmmﬂﬂ'lmmﬂawma (Conversion Factor) mutlssinmiiomasitly & mdaamwmsuwwmwamuwmmuuauauiﬂwawu
IZJ‘TULVIﬁﬂ 1 1 1. Uimmwaamuﬁhmmm fio HaTINvOIUSINAUNA U LA mNalY Uimmwmmwmunau LLa“’UﬁJ’]m‘WﬁN’]ulWﬁ’]Wbaﬁ]’mﬂ’]EJuaﬂ
3.93 230 2.64 2.07 4.03 1.50 234 1.45 2. °uauahmsaUﬂammaamulﬂﬁm%amﬂm&maﬂ
’e‘]vmﬂgil:tﬁﬂ‘TIeJMWﬂqﬂ'amaﬁ]’mmsﬁ%‘ﬂu (Fatalities rate as a result of work-related injuries) 3. U™ fusnmjauL°ummsmwaua‘lmiaUﬂamﬁhumumL«ua‘lumsmumq‘luﬂ 2561
4. °uensrua’ulﬂmmimwamzﬂmmamaumﬂmmmﬂmtaaummmmaum .dYNIAIAT 1wl 2562
WUNY 0 0 0 0 5. °uinwauwmmianaga‘lwﬂimmqmwawwmmsaummmamwma ud 2563
n56i#i91,000,000 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0
403-10 (A)| sn51m15:duTBaINNT¥91U (Occupational Iliness Frequency Rate: OIFR)

a5y 0 0 0 0 Care . cv -
D ANSUaDgNNBLISDUANS:EDAN

2018) | . 0 0 0 0 el .
WU o Standard
n58dMa 1,000,000 0 0 0 0 0 0 0 0
= 2 305 (A) | nmsuassineisaunsyaniianun fupnsueulneanlun
umen Bl 0 0 0 0 . | 207048396 25962322 26287549 23347601
? 0 0 0 0 0 0 0 0 (vaun 1 wag 2) Wiguwin
1 AT AR § it ’ i 305-1 (A) | MsUassfivEaunszanniemss fuasuaulnaanlyn
mmugLaEJ‘U’JGlﬁ]’miiﬂw,ﬂﬂ‘amﬂ"l‘wnmu (The number of fatalities as a result of work-related ill health) . ; . 52.290.98 50,214.93 43,232.95 49,833.38
o 0 0 0 0 (vouwan 1)! WBULNN
Wuﬂq,]u 1 2 = v L2 I3 3
. 0 0 0 0 0 0 0 0 305-2 (A) | nsUaseinglsounszannieweu fuasuaulneanlud
N6 4 - . 195,192.98 209,408.29 219,642.54 183,642.63
e 0 0 0 0 (vouwan 2)° WBULNN
E\!iULVﬁJ’] ( ) U ' o - v = o s vL \1 e
305-3 (A) | nsUassinglsaunIzannIeteusu duarsuaulaanlya
0 0 0 0 0 0 0 0 . L L n/a n/a n/a 57,540.03°
4 (voUWwAN 3) Weuwn
ViiJ']EILVW}: . Ni‘UL'Viiﬂ ﬂiEI‘Uﬂall Ni‘UL‘WlI']‘Uiu‘O'] NiULWﬂJ'}WL‘II']ﬂJ'ﬂuWUV\ﬁ']“UT ‘UTH'W?JUHQ Lmummsﬂmmmﬂaamﬂa LLauLLlI‘U']‘lJ — : - - - -
¢ SRIINTVINU = mmmwammmﬂmsmmLmJLLavmmmwmmimmmauﬂ wim‘hxmsa'mimuausgm 305-4 (A) | ANUWNHIUNTUARYNYISOUNTEAIN supsuaulneanlys 133 135 195 107
ﬂummmmwmuma) X 100/ mmu'mmﬁwmmlmaw Gia‘lii‘ti’aﬂi”lﬂlﬁu Lﬁ&JULVi’WGiOﬁ’]UU’WI
. Elﬁi']ﬂ'ﬁﬁ/iilﬂx‘]'mLUB\‘]Q'}ﬂﬂ'ﬁLﬂﬂﬂUGle = mmmuwﬁmaﬂ ('Viﬁlﬂ\‘l']u) BULUENJJ'W'W?JUG]LVIWWWﬂ?i‘l’n\ﬂ‘u X 1,000,000
(@luamsvhan) / mmumimmimmmim (’lummmwswmmwa) vanewn: « n/a fe lifideya
. Sammaduthennmshautome = Suse (sifidutsanmsie (utsaiisenumg) X 1,000,000 . Paulrnil 1 A NsUasEAIYEoUNTEANVINIRTI
"ﬁ'JIiNﬂ']iW'N']‘L!) / mu?umﬂmmimmuiw I(lummawswmwma) . ‘UE)UL‘UEIﬁ 2 ﬁﬂ ﬂ’\iﬂﬁlaﬂﬁ’]“?}L%E)Llﬂiuﬂﬂﬂ?dé’@ﬂﬂ’]ﬂﬂ'}ﬂ‘ﬁlﬂl‘lﬁlﬂﬁu
1. Ui¥n Yiuugsiiauiesnnuauamaeioulunisidameteya - vBUwA 3 fo manaﬂm%Lﬁauﬂsuaﬂmuau‘]

« maddesfwiFounszanvaunil 3 YBIUTEN ATOUAGH NMIVUAUALNTLBEUM Gy waznsifumailegsiia

- nenerunsUdesigiEounszan aseuaquiine msusulneenles (CO2), Ty (CHA), lundasanlas (N20), S1owd (CFCs), lalaswglsansuaunsueu (HFCs),
weswglsasuau (PFCs) T,mamsmmguu,a“LLamwalusﬂmsumiuaulmaaﬂlwwlEJUm‘l,umsm“l,w,ﬂmmw‘laﬂiau (Global Warmmg Potential: GWP)
mmmuﬂhﬂ IPCC (Intergovernmental Panel on CUmate Change) YuzirduusyansnmsUdesfnedounszan Emission Factor) maawammﬂaaﬂmimmi
Famsiwiieunszan (earnsumen) uazdinauuleusuazINUNG Y NTENTINENY

. mauwaawamaﬂiamaunﬁlﬂlmimﬂmm&m warnsiidhiudemaafienmsusznoufinns

. ma‘ul:uwuawauaﬂsaumaums«nawaqmulwﬁnmﬂmmamlwﬁﬂmauan

. ¥ 2563 UisuuveuamsifiuTeyaveseudnszate AU

. Aeudidumsudesiedeunszandovheneld AseURRNURINUINMSUBsfnedounsraninensauasUnaimsUgasfedounsyanyneden (weuiwai 1 uay 2)

A LW N -



86

PO h

GRI .
Standard plos

S190IUADIUEVEU 2563 | USUN aguudalas S1Aa (UKBU)

303-3 (A) | %au o 1,000 gNUIAAIAS
W u’ﬁfﬁf}%ﬁ (Total Water Consumption)* Y. 408.14 446.29 473.56 483.43
(1 auans)
Yo.y 1,000 gRUIARUAS
dldviavam (Total Water Withdrawal) A 2,040.72 2,231.47° 2,367.79 2,417.17
(1 anudns)
¥ 1,000 @NUIANLUIAT
o UINIAY b n/a n/a 0 0
(1 auans)
PN 1,000 @AUARLUAT
- Unlifin v n/a 73.20° 84.64 76.53
(1 auans)
v, ¥ 1,000 @nUIARLIAT
« nniUsznaunsneuen (Udsedn) v 2,040.72 2,158.27? 2,283.15 2,340.64
(1 auans)
303-3 (C ﬁ’ﬂﬁﬁﬂ%mm Total Dissolved Solid 1,000 anUIARLUAT
© e ot Hlssoed Soue AR 2,040.72 2,231.47% 2,367.79 2,017.17
Tushilaenin 1,000 me/L (1 auang)
303-3(B) | Baw & 4 1,000 gNUIARUAS
© 1 Fdaniuiides v n/a n/a 1,204.01 1,087.09
(1 anudns)
v 1,000 @nUIARLIAT
« Ay v 0 0 0 0
(1 auans)
Yo 1,000 @NUIARLLAT
- iy ¢ 0 0 0 0
(1 auans)
¥, ¥ 1,000 @NUIARLUAT
« nnngUsznaunsneuen (dsedn) b n/a n/a 1,204.01 1,087.09
(1 auans)
. ¥ . ANUIARLUAT
- P nudNturenineniesgle v 10.93 11.19 11.24 11.05
AAUUM
e« n/a fie liiideye Lo o
1. Uiliwd fe wasiswesiliviouanasiiie
2. U Jiudgsiauiesnnuarmnaanaeulumsilameteya
3. Uit vesveuanisfivieyalinseunqumsliuildiulud 2561
4. Yoya81984991n Aqueduct Water Risk Atlas m1ufl GRI fiwiua

%

J\\

uno

ANANANANAN

GRI

Standard al 2l
303-4 (A) | ¥ 4, . 1,000 aNUARLIAT
W1 hiludeseengmouan: e 1,632.58 1,785.18 1,894.23 1,933.73
(1 audng)
L e a 1,000 @NUANUAT
-Uaaaqmmu 1 R 1,632.58 1,785.18 1,894.23 1,933.73
(1 a1udng)
. va 1,000 @NUANUAT
- Udoegladiu v 0 0 0 0
(1 a1udng)
wnews: 1. thilsduamndosas 80 vesiasilioma

¥,

GRI
Standard

306-2

(d135

87

YpadenmunTiAntuaInnsTLiuNY 18,299.67 62,397.58 91,391.23 61,628.42
Yeudesunsievauaiidaingn ¢ n/a n/a n/a n/a
veadghisunsetouniiarindn i 18,299.67 62,327.58 91,391.23 61,628.42

« msthndululden fiu 0 0 0 0

« mgthndululglml fiu n/a 42,033.21" 70,175.21 40,258.00

- nsviie #fu 45.61 86.59 118.20 53.39

- mathnaudu sadsnsudssudundany Fiu 0 0 0 0
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lLa: UNGC Principles

GRI Content Index

Core Standards

GRI
Standard

Description

GRI 102: General Disclosures

Sustainability Report (page / URL)

and Remarks (omission / comment)

uyoQ GRI

GRI
Standard

Description

Stakeholder Engagement

Sustainability Report (page / URL)
and Remarks (omission / comment)

89

External
Assurance

102-40 List of stakeholder groups 22 -
102-41 Collective bargaining agreements 72 -
102-42 Identifying and selecting stakeholders 22 -
102-43 Approach to stakeholder engagement 23-25 -
102-44 Key topics and concerns raised 23-25 -

Reporting Practice

102-45 Entities included in the consolidated financial

Refer to Annual Report 2020

Organizational Profile

102-1 Name of the Organization 14
102-2 Activities, brands, products, and services 14-15
102-3 Location of Headquarters 15
102-4 Location of operations 15

102-5 Ownership and legal form

Refer to Annual Report 2020

(lAseasnaRduyy wagn3dInnis)

102-6 Markets served 10, 15
102-7 Scale of the organization 15

102-8 Information on employees and other workers 10, 82-83
102-9 Supply Chain 16-17

102-10 Significant changes to the organization

and its supply chain

There is no significant change in the organization

and its supply chain in 2020.

statements (assasnasule)
102-46 Defining report content and topic boundaries 27 -
102-47 List of material topics 26-27 -
102-48 Restatements of information 84, 86 -
102-49 Changes in reporting 26-27 -
102-50 Reporting period 81 -
102-51 Date of most recent report 81 -
102-52 Reporting cycle 81 -
102-53 Contact point for questions regarding the report 81 -
102-54 Claims of reporting in accordance 81 -

with the GRI Standards
102-55 GRI content Index 88-93 -
102-56 External Assurance 95-96 -

GRI 201: Economic Performance

102-11 Precautionary Principles or approach

20-21, 33

102-12 External initiatives

22-25, 31, 52-57

103-1 Explanation of the material topic and its boundary

14-15, 66, Refer to Annual Report 2020

(FnuaznisUsenaugsna)

103-2 The management approach and its components 14-15, 66, 75-77, Refer to Annual Report 2020 -
(FnwaznisUsenaugsna)

103-3 Evaluation of the management approach 14-15, 66, 75-77, Refer to Annual Report 2020 -
(FnvaznisUsenaugsna)

201-1 Direct Economic value generated and distributed 14-15, 66, 75-77, Refer to Annual Report 2020 -

(FnuaznisUsenaugsna)

102-13 Membership of associations 31
Strategy

102-14 Statement form senior decision-maker 8-9
Ethics and Integrity

102-16 Values, principles, standards, and norms of behavior = 14, 20-21
Governance

102-18 Governance Structure 30-33

GRI 203: Indirect Economic Impacts

102-30 Effectiveness of risk management processes

Refer to Annual Report 2020

{adganuidsanazn1suSmsanudea)

102-32 Highest Governance Body’s Role in Sustainability

Reporting

26, 31

103-1 Explanation of the material topic and its boundary | 58-65 -
103-2 The management approach and its components 58-65 -
103-3 Evaluation of the management approach 58-65 -
203-2 Significant indirect economic impacts 58-65 -
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GRI
Standard

Description

GRI 204: Procurement Practices
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Sustainability Report (page / URL)
and Remarks (omission / comment)

External
Assurance

103-1 Explanation of the material topic and its boundary = 40-45 -
103-2 The management approach and its components 40-45 -
103-3 Evaluation of the management approach 40-45 -
204-1 Proportion of spending on local suppliers 55 -
GRI 205: Anti-corruption
103-1 Explanation of the material topic and its boundary = 30-32 -
103-2 The management approach and its components 30-32 -
103-3 Evaluation of the management approach 30-32 -
205-1 Operations assessed for risks related to corruption 32-33 -
205-2 Communication and training about anti-corruption 32 =
policies and procedures
205-3 Confirmed incidents of corruption and actions taken = 32 -
GRI 301: Materials
103-1 Explanation of the material topic and its boundary = 46-51 -
103-2 The management approach and its components 46-51 -
103-3 Evaluation of the management approach 46-51 -
302-1 Recycled input materials used 51 -
GRI 302: Energy
103-1 Explanation of the material topic and its boundary = 46-49 -
103-2 The management approach and its components 46-49 -
103-3 Evaluation of the management approach 46-49 -
302-1 Energy consumption within the organization 85 Yes
302-3 Energy intensity 48, 85 Yes
302-4 Reduction of energy consumption 47-48 -
GRI 303: Water and Effluents (2018 Edition)
103-1 Explanation of the material topic and its boundary = 46-47, 50
103-2 The management approach and its components 46-47, 50
103-3 Evaluation of the management approach 46-47, 50
303-1 Interactions with water as a shared resource 50 -
303-3 Water withdrawal 86 Yes
303-4 Water discharge 86 Yes
303-5 Water consumption 86 Yes

GRI
Standard

Description

GRI 305: Emissions

Sustainability Report (page / URL)
and Remarks (omission / comment)

External
Assurance

103-1 Explanation of the material topic and its boundary = 46-49 -
103-2 The management approach and its components 46-49 -
103-3 Evaluation of the management approach 46-49 -
305-1 Direct (Scope 1) GHG emissions 47-48, 85 Yes
305-2 Energy indirect (Scope 2) GHG emissions 47-48, 85 Yes
305-3 Other indirect (Scope 3) GHG emissions 47-48, 85 Yes
305-4 GHG Emissions intensity 48, 85 Yes
305-5 Reduction of GHG emissions ar -
GRI 306: Waste (2020 Edition)

103-1 Explanation of the material topic and its boundary = 46, 51 -
103-2 The management approach and its components a6, 51 -
103-3 Evaluation of the management approach a6, 51 -
306-1 Water discharge by quality and destination 46, 50, 86 -
306-2 Waste by type and disposal methods 46, 51, 87 Yes

Reason for omission: corporate hazardous waste
data is not available. The Company will disclose

the hazardous waste data in the report FY 2023.

GRI 308: Supplier Environmental Assessment

103-1 Explanation of the material topic and its boundary = 40-45 -
103-2 The management approach and its components 40-45 -
103-3 Evaluation of the management approach 40-45 -
308-1 New suppliers that were screened using 41-42 -
environmental criteria

GRI 401: Employment

103-1 Explanation of the material topic and its boundary = 66-77 -
103-2 The management approach and its components 66-75 -
103-3 Evaluation of the management approach 66-77 -
401-1 New employee hires and employee turnover 82-83 -
401-2 Benefits provided to full-time employees that are 66-75 -

not provided to temporary or part-time employees
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GRI

Standard

Description

GRI 403: Occupational Health and Safety (2018 Edition)
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Sustainability Report (page / URL)
and Remarks (omission / comment)

External
Assurance

103-1 Explanation of the material topic and its boundary = 66-67, 73-74 -

103-2 The management approach and its components 66-67, 73-74 -

103-3 Evaluation of the management approach 66-67, 73-74 -

403-1 Occupational health and safety management systems = 73-74 -

403-2 Hazard identification, risk assessments, 73-74 -
and incident investigation

403-3 Occupational health services 73-74 -

403-4 Worker participation, consultation, and 72-74 -
communication on occupational health and safety

403-5 Worker training on occupational health and safety 72-74 -

403-6 Promotion of worker health 72-74 -

403-7 Prevention and mitigation of occupational health and = 73-74 -
safety impacts directly linked by business relationships

403-9 Work-related injuries 84 Yes

403-10 Work-related ill health 84 Yes

GRI 404: Training and Education

103-1 Explanation of the material topic and its boundary = 66-75 -

103-2 The management approach and its components 66-75 -

103-3 Evaluation of the management approach 66-75 -

404-1 Average hours of training per year per employee 83 -

404-2 Programs for upgrading employee skills 68-70 -
and transition assistance programs

404-3 Percentage of employees receiving regular 71 -
performance and career development reviews

GRI 405: Diversity and Equal Opportunity

103-1 Explanation of the material topic and its boundary = 66-75 -

103-2 The management approach and its components 66-75 -

103-3 Evaluation of the management approach 66-75 -

405-1 Diversity of Governance bodies and employees 72, 82-83 -

GRI

Standard

Description

93

Sustainability Report (page / URL) External
and Remarks (omission / comment) Assurance

GRI 412: Human Rights Assessment
103-1 Explanation of the material topic and its boundary = 66-75 -
103-2 The management approach and its components 66-75 -
103-3 Evaluation of the management approach 66-75 -
412-1 Operations that have been subject to human rights = 71-72 -
reviews or impact assessments
GRI 413: Local Communities
103-1 Explanation of the material topic and its boundary = 52-57 -
103-2 The management approach and its components 52-57 -
103-3 Evaluation of the management approach 52-57 -
413-1 Operations with local community engagement, 52-57 -
impact assessments, and development programs
GRI 414: Supplier Social Assessment
103-1 Explanation of the material topic and its boundary = 40-45 -
103-2 The management approach and its components 40-45 -
103-3 Evaluation of the management approach 40-45 -
414-1 New suppliers that were screened using a2 -
social criteria
GRI 417: Marketing and Labeling
103-1 Explanation of the material topic and its boundary = 34-39 -
103-2 The management approach and its components 34-39 -
103-3 Evaluation of the management approach 34-39 -
a17-1 Requirements for product and service information 39, 51, 87 -
and labeling
Food Processing Sector (2014 Edition)
103-1 Explanation of the material topic and its boundary = 34-39 -
103-2 The management approach and its components 34-39 -
103-3 Evaluation of the management approach 34-39 -
G4-FP5 Percentage of production volume manufactured 36 -
in sites certified by an independent third party
according to internationally recognized food safety
management system standards
Remark:  Annual Report 2020 can be found in the website: (https://www.siammakro.co.th/investor_annual2563.php)




94 s1gouANUGVEU 2563 | USUN agnuudalAs S (UKBU)

Lloyd's
Register

The Ten Principles of the United Nations

Global Compact LR Independent Assurance Statement
Relating to SIAM MAKRO Public Company Limited’s Sustainability

Description Page
Report for the calendar year 2020
1 Businesses should support and respect the protection 71-72 . . o . .
This Assurance Statement has been prepared for SIAM MAKRO Public Company Limited (SIAM MAKRO) in accordance with our
of internationally proclaimed human rights contract but is intended for the readers of this Report.
2 Businesses should make sure that they are not complicit 71-72 Terms of engagement

Lloyd’s Register Quality Assurance Ltd. (LR) was commissioned by SIAM MAKRO Public Company Limited (SIAM MAKRO) to
provide independent assurance on its Sustainability Report 2020 “the report” against the assurance criteria below to a
3 Businesses should uphold the freedom of association 22-25, 71-72 moderate level of assurance and at the materiality of the professional judgement of the verifier, using AccountAbility’s
AA1000AS v3!, where the scope was a Type 2 engagement.

in human rights abuses

and the effective recognition of the right to collective
Our assurance engagement covered SIAM MAKRO'’s subsidiaries in Thailand only, and specifically the following requirements:

bargaining e Evaluating SIAM MAKRO’s adherence to AA1000 AccountAbility Principles (2018) of Inclusivity, Materiality, Responsiveness

a4 Businesses should uphold the elimination of all forms 71-72 and Impact.
e Confirming that the report is in accordance with:

of forced and compulsory labour - GRI Standards (2016) and core option

5 Businesses should uphold the effective abolition 71.72 e Evaluating Fhe reliability of data and information for only the selected indicators listed below:
- Environmental:
of child labour GRI 302-1 Energy consumption within the organization, GRI 302-3 Energy intensity, GRI 303-3 to 5 Water
withdrawal, discharge and consumption (2018 edition), GRI 305-1 Direct (scope 1) GHG emissions, GRI 305-2

6 Businesses should uphold the elimination of discrimination = 71-72 Energy indirect (scope 2) GHG emissions, GRI 305-3 Other indirect (Scope 3) GHG emissions (Upstream

transport and distribution and business travel only), GRI 305-4 GHG emissions intensity, (GRI 306- 3 to 5) Waste
generated/diverted form disposal and direct to disposal (2020 edition)

- Social:
GRI 403-9 to 10 Work-related injuries and ill health (2018 edition).

in respect of employment and occupation.

7 Businesses should support a precautionary approach 20-21, 33, 40-41, 46-47, 49-51

fo environmental challenges Our assurance engagement excluded the data and information of SIAM MAKRO’s subsidiaries within Thailand where it has
40-43. 45-51 no operational control, all operations and activities outside of Thailand and suppliers and any third-parties mentioned in
’ the report.

8 Businesses should undertake initiatives to promote

greater environmental responsibility

LR’s responsibility is only to SIAM MAKRO. LR disclaims any liability or responsibility to others as explained in the end footnote.
SIAM MAKRO’s responsibility is for collecting, aggregating, analysing and presenting all the data and information within the
report and for maintaining effective internal controls over the systems from which the report is derived. Ultimately, the report
has been approved by, and remains the responsibility of SIAM MAKRO.

9 Businesses should encourage the development 40-43, 45-51

and diffusion of environmentally friendly technologies

10 Businesses should work against corruption in all its forms, 22-25, 30-32
LR’s Opinion
Based on LR’s approach nothing has come to our attention that would cause us to believe that SIAM MAKRO has not, in all
material respects:

e Metthe requirements above

e Disclosed reliable performance data and information as no errors or omissions were detected

e Covered all the issues that are important to the stakeholders and readers of this report.
The opinion expressed is formed on the basis of a moderate level of assurance and at the materiality of the professional
judgement of the verifier.
Note: The extent of evidence-gathering for a moderate level of assurance engagement is less than for a high level of assurance engagement.
Moderate assurance engagements focus on aggregated data rather than physically checking source data at sites. Consequently, the level of
assurance obtained in a moderate assurance engagement is substantially lower than the assurance that would have been obtained had a high
assurance engagement been performed.

including extortion and bribery.

LR’s approach
LR’s assurance engagements are carried out in accordance with our verification procedure. The following tasks though were
undertaken as part of the evidence gathering process for this assurance engagement:
e Assessing SIAM MAKRO’s approach to stakeholder engagement to confirm that issues raised by stakeholders were
captured correctly. We did this by interviewing SIAM MAKRO’s management who engage directly with stakeholder
groups as well as reviewing documents and associated records.

1 GHG quantification is subject to inherent uncertainty
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e Reviewing SIAM MAKRO’s process for identifying and determining material issues to confirm that the right issues were
included in their report. We did this by benchmarking reports written by SIAM MAKRO and its peers to ensure that
sector specific issues were included for comparability. We also tested the filters used in determining material issues
to evaluate whether SIAM MAKRO makes informed business decisions that may create opportunities which
contribute towards sustainable development.

e  Auditing SIAM MAKRO’s data management systems to confirm that there were no significant errors, omissions or mis-
statements in the report. We did this by reviewing the effectiveness of data handling process, and systems, including
those for internal verification. We also spoke with key people in various departments responsible for compiling the
data and drafting the report.

e Visiting SIAM MAKRO’s operations as business representative (Siam Makro - Chaengwattana and Mahachai
Distribution centre) to sample performance data and information for the selected specific standard disclosures to
confirm its reliability.

Observations
Further observations and findings, made during the assurance engagement, are:

e  Stakeholderinclusivity: We are not aware of any key stakeholder groups that have been excluded from SIAM MAKRO’s
stakeholder engagement process. SIAM MAKRO has addressed the key stakeholder group’s opinion regarding their
impacts.

e  Materiality: We are not aware of any material issues concerning SIAM MAKRO’s sustainability performance that have
been excluded from the report. SIAM MAKRO has processes for identifying and determining material issues based on
a set of unbiased criteria and qualitative impact valuation.

e Responsiveness: SIAM MAKRO has addressed the concerns of stakeholders in relation to GHG emissions and food
waste. However, we believe that future reports should;
- disclose environment statistic for Hazardous waste disposal.
- discuss further how SIAM MAKRO has used renewal fuelsi.e. for business travelling and transportation mode

e Reliability: Data management systems are considered to be well defined, but the implementation of these systems
varies across SIAM MAKRO’s operational facilities. SIAM MAKRO should consider interim verification to further
improve the reliability and timeliness of its disclosed data and information.

e Impact: SIAM MAKRO has initial performing impacts measurement and valuation of climate change related. However,
SIAM MAKRO should further address quantitative impacts regard stakeholder groups as well as materiality in the
future reports.

LR’s standards, competence and independence

LR ensures the selection of appropriately qualified individuals based on their qualifications, training and experience. The
outcome of all verification and certification assessments is then internally reviewed by senior management to ensure that the
approach applied is rigorous and transparent.

This verification is the only works undertaken by LR for SIAM MAKRO and as such does not compromise our independence or
impartiality.

Gl %) 2, AAI000

Licensed Assurance Provider
000-11

Opart Charuratana Dated: 12 March 2021
LR Lead Verifier

On behalf of Lloyd’s Register Quality Assurance Ltd.
Lloyd’s Register International (Thailand) Limited
22th Floor, Sirinrat Building, 3388/78 Rama IV Road
Klongton, Klongtoey, Bangkok 10110 THAILAND

LRQA reference: BGK00000569

Lloyd's Register Group Limited, its affiliates and subsidiaries, including Lloyd’s Register Quality Assurance Limited (LRQA), and their respective officers, employees
or agents are, individually and collectively, referred to in this clause as 'Lloyd's Register'. Lloyd's Register assumes no responsibility and shall not be liable to any
person for any loss, damage or expense caused by reliance on the information or advice in this document or howsoever provided, unless that person has signed a
contract with the relevant Lloyd's Register entity for the provision of this information or advice and in that case any responsibility or liability is exclusively on the
terms and conditions set out in that contract.

The English version of this Assurance Statement is the only valid version. Lloyd’s Register Group Limited assumes no responsibility for versions translated into
other languages.

This Assurance Statement is only valid when published with the Report to which it refers. It may only be reproduced in its entirety.

Copyright © Lloyd's Register Quality Assurance Limited, 2021 A member of the Lloyd’s Register Group.
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