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Your current score is h|gher Your current score is hlgher than
Evaluation Score than the average score of all  the average score in the Wholesale-
5.00 participating organizations.  Retail and Online Commerce group.

Points (Average score of all assessors  (Average score for your industry
is 3.18 points) group is 3.26 points)

A ddnunnsassums
. funsavioyadouyana

——Total Assessors Average = Wholesale-Retail Sector =~ ~—CP Axtra Public Company Limited

Oversight
5.00

Policies and procedures

seuRan1sUszIliuszaunsAuAsasdayadiuyaaa B P pagar
monitor
(Privacy Maturity Model)

Data security Training and awareness

= W - < < Vv o e
UIEN YN LDNYAIT 31NA (UKRIYBU)

Risks Individuals' rights

External privacy policy compliance audit report: Contracts and data

e Transparency
Office of the Personal Data Protection Commission g

ROPA & lawful basis

Personal Data Protection Level Assessment Report (Privacy Maturity Model)
CP Axtra Public Company Limited.
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B 1. NATURE OF INFO

g; CAPTURED

*Personal Information We Collect...*

Details categories of collected data:
profiles, purchase history, device info.

N\ 5.REQUEST ACCESS
! TO DATA

*Customer Rights (Right to Access)

Empowers customers to request
access and obtain copies of held data.

9. RETENTION
PERIOD

*Retention Period of Customer
Personal Information

Strict timeframes and criteria for
data retention.

/ALY 2, USE OF
%/ COLLECTED INFO
*Purposes of Collection, Use and

Disclosure*

Specifies primary objectives: enhance
services, operations, customer
experience.

42’ A 6. REQUEST DATA
E PORTABILITY
*Customer Rights (Right to Data
Portability)

Request data in structured format
and transfer to another controller.

10. INFORMATION
PROTECTION

*Security Measures for Customer
Personal Information

Rigorous cybersecurity protocols,
encryption, data protection.

3. OPT-OUT OPTION
AVAILABLE

*Customer Rights (Right to Object /
Withdraw)*

Ensures right to decline data
processing or revoke consent.

4 7. REQUEST DATA
=], RECTIFICATION

*Customer Rights (Right to
Rectification)

Channel for correcting inaccurate
or incomplete personal information.

11. THIRD-PARTY
DISCLOSURE

*Disclosure of Customer Personal
Information

Transparentizes conditions, purposes,
and entities for data sharing.

J 4. OPT-IN CONSENT
REQUIRED
*Consent Basis*

Explicit and proactive consent
acquired prior to data collection.

8. REQUEST DATA
DELETION
*Customer Rights (Right to
Erasure / Deletion)

Request deletion or anonymization
under legal conditions.

%i

Percentage of users whose data is
used for secondary purposes.

2025 RESULT: 3%

12. MONITORING
SECONDARY USE

Kuawna: (*) hLnaﬁoﬁaﬁauaods:mnnmmﬁuabucbahhsTuaunmﬁ\)onlwaﬁlSUIuciu§Gn=| https://www.cpaxtra.com/th/privacy-notice-for-customer
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Personal Data
Protection Act
(PDPA)

Third Party Assessment
for Data Privacy Protection
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Ex . Data
PG Loss

" Prevention

Consent Management

Anti-Fake News Center Thailand guédaduiiodasu Ustinalne
Copyright © 2024, Anti-Fake News Center Thailand , All rights reserved

B Lt

& Compliance Standard Business & Compliance Standard Business & Compliance
[TH ver.] Data Loss Prevention (DLP) PDPA - uuaUfifuasmsaouaueaorfia PDPA - msuSmisiomsaoudusou
wiqmsaidaund wqasonsoesey... [Consent Management) [Update as M...

waaws U 2568
+ 100% wunviunnaulasSumsousukrangasmMAUvAUUS: U
+ 0 nstd wdnoiu A uaSuLkhu Iosuwans numnuauaaaum:salhahsanna adoyadduunna

N

USUNY MKuatkwuNvIuNNAUGRLYHIUNSDUSUUS:9U dlunsAuAsDvdoyadduynna BodsasinsKiumsausuAsu 100% uanmnuaounanams e-learning Kanrae
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Data leakage can occur in various ways. It broadly refers to any unauthorized use, access,
disclosure, alteration, destruction, loss, or unintentionally transfer of personal data. This
encompasses both intentional unlawful acts and accidental occurrences, such as:

& Employees accessing customer's
\ > ety acceming Hackers infiltrati :
g é ackers Infiltrating the Company's
LN ! J 3 Py S’ aan Mcned by e Soedry systems and unlawfully
P S emane s pumoess taking out personal data.
selling It for personal gain.

N 4 Storing personal data without
“&“? SEESamall) sorclog & o 2 restricting access, allowing

amount of personal data to >
{——-‘ extemal parties without intention. p r mw::.":‘;::::::::“m

How to prevent personal data leakage:

+ Study and adhere to relevant policies: Learn and strictly follow policies related to personal data protection
and information security.

+ Handle, use, and transfer personal data responsibly: Adhere to Company policies when collecting, using,
and sharing personal data, ensuring it aligns with the intended purposes.

+ Be vigilant and report suspicious behavior: Collaborate by keeping an eye out for any suspicious behavior
or actions that could potentially lead to personal data leakage. If such behavior is observed, report It to the
relevant authorities Immediately.

+ Participate In protecting personal data tralning: Attend training sessions organized by the Company to
enhance knowledge and skills in preventing personal data breaches.

Notify the relevant authorities or the Company's Data Protection Officer (DPO) as soon as
possible to prevent the leakage and investigate immediately. If there is a data leakage,
suspicious incidents, or misuse of personal data, you can contact through the following
channels:

@ Data Protection Officer (DPO)
(+66) 2 797 9000 Ext. 5624
@ Legal, Compliance and Quality Department
via email: Business.Integrity@lotuss.com
6 Your Data Protection Champion
@ Or you may contact Protectorline via

LEGAL & COMPLIANCE

™~
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