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Accessible Parking And Accessibilities Update at Lotus Nong Bua Lamphu:

1. After Lotus helped put up additional signs — though they're a bit small — they've had a noticeable
positive effect in raising awareness. | stayed there for almost two hours, and the area looks good, as
shown in the pictures.

2. The trash bin that was placed right closed to the accessible parking has now been removed.

3. The building entrance, where lottery tickets were being sold on the right side, has been cleared and
turned into an accessible ramp, making it easier and safer for wheel-users.

Many thanks to the management team for listening to our feedback.
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[Breaking Update] Lotus Namafueang is urgently
fixing the ramp!

Earlier this evening, | spoke with the
management team at Lotus Nong Bua Lamphu.
Summary:

They are urgently addressing the ramp issue, and
management will take a proactive approach by
checking other branches as well.

| also requested that they review all basic
accessibility facilities in accordance with the
Ministerial Regulations.

Many thanks to Lotus for reaching out and
responding quickly.
I'll be cheering you on!
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erun = Customer Service

« Request Remedy « Mall
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= Payment Issues ) )
« Offline VAT Receipt Request
- Web / App Issue
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» Product Availability
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« Sales Floor Staff

- Store Service
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